SEPTEMBER 17, 2021

REQUEST FOR PROPOSALS

EMPLOYEE HEALTH CLINIC PROFESSIONAL SERVICES

GREATER PEORIA MASS TRANSIT DISTRICT
2105 NE JEFFERSON AVE., PEORIA, IL 61603



REQUEST FOR PROPOSAL — COVER PAGE

Issue Date: September 17, 2021
Title: Employee Health Clinic Professional Services
Reference Number: RFP# NF2021-08
Issuing and Using Agency: Greater Peoria Mass Transit District

Attn: Jamie Arbogast, Procurement
2105 NE Jefferson Avenue
Peoria, Illinois 61603-3587

Proposals for Furnishing the Product(s)/Service(s) Described Herein Will Be Received Until:
3:00 PM on October 26, 2021 (CST)

All Inquiries for Information Should Be Directed To: Address listed above or Phone (309) 679-8155.

IF PROPOSALS ARE MAILED OR HAND-DELIVERED, SEND DIRECTLY TO:
GPMTD PROCUREMENT, 2105 NE JEFFERSON AVENUE, PEORIA, ILLINOIS 61603-3535.
The Reference Number, Date and Time of proposal submission deadline, as reflected above, must clearly appear on
the face of the returned proposal package.

In Compliance With This Request For Proposals And To All Conditions Imposed Therein And Hereby
Incorporated By Reference, The Undersigned Offers And Agrees To Furnish The Goods/Services
Described Herein In Accordance With The Attached Signed Proposal Or As Mutually Agreed Upon By
Subsequent Negotiation.

Name and Address of Firm:

Date:
By:
(Signature in ink)
Zip Code: Name:
(Please Print)

Telephone: ( ) Title:
Fax Number: () FEI/FIN Number:
DUNS Number: E-Mail Address:

NON-MANDATORY PRE-PROPOSAL MEETING WILL BE HELD: September 23, 2021 at 9:00 am (CST)
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DEFINITION OF WORDS AND TERMS

Words and terms shall be given their ordinary and usual meanings. Where used in the Contract
documents, the following words and terms shall have the meanings indicated. The meanings shall be
applicable to the singular, plural, masculine, feminine and neuter of the words and terms.

Acceptance or Accepted: Written documentation of GPMTD’s determination that the Contractor’s Work
has been completed in accordance with the Contract.

Addendum/Addenda: Written additions, deletions, clarification, interpretations, modifications or
corrections to the solicitation documents issued by GPMTD during the Solicitation period and prior to
contract award.

Administrative Change: Documentation provided by GPMTD to Contractor, which reflects internal
GPMTD procedures not affecting the Contract terms or Scope of Work.

BAT: Breath Alcohol Test.

Best and Final Offer: Best and Final Offer shall consist of the Proposer’s revised proposal, the
supplemental information, and the Proposer’s Best and Final Offer. In the event of any conflict or
inconsistency in the items submitted by the Proposer, the items submitted last will govern.

Buyer: Individual designated by GPMTD to conduct the Contract solicitation process, draft and negotiate
contracts, resolves contractual issues and supports the Project Manager during Contract performance.

CDL: Commercial Driver’s License.

Change Documentation: A written document agreed upon by Project Managers, which if it creates a
material change to the Contract term or Scope of Work shall be executed as a Contract Amendment.

Change Order: Written order issued by GPMTD, with or without notice to sureties, making changes in
the Work within the scope of this Contract.

Contract Amendment: A written change to the Contract modifying, deleting or adding to the terms or
scope of work, signed by both parties, with or without notice to the sureties.

Contract or Contract Documents: The writings and drawings embodying the legally binding obligations
between GPMTD and the Contractor for completion of the Work.

Contract Period: The period of time during which the Contractor shall perform the Services or Work
under the Contract.

Contract Price: Amount payable to the Contractor under the terms and conditions of the Contract for the
satisfactory performance of the Services or Work under the Contract.

Contractor: The individual, association, partnership, firm, company, corporation, or combination thereof,
including joint ventures, contracting with GPMTD for the performance of Services or Work under the
Contract.

Cost Analysis: The review, evaluation and verification of cost data and the evaluation of the specific
elements of costs and profit. Cost analysis is the application of judgment utilizing criteria to project from
the data to the estimated costs in order to form an opinion on the degree to which proposed costs
represent what the Contract should cost, assuming reasonable economy and efficiency.

Day: Calendar Day.

BE: Disadvantage Business Enterprise.
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DHHS: Department of Health and Human Services.

Documentation: Technical publications relating to the use of the Work to be provided by Contractor
under this Contract, such as reference, user, installation, systems administration and technical guides,
delivered by the Contractor to GPMTD.

DOT: Department of Transportation.
EBT: Evidential Breath Test.

Final Acceptance: The point when GPMTD acknowledges that the Contractor has performed the entire
Work in accordance with the Contract.

ETA: Federal Transit Administration.

GPMTD: Greater Peoria Mass Transit District.

HHS: Health and Human Services.

MRO: Medical Review Officer.

NHTSA: National Highway Traffic and Safety Administration.
NIDA: National Institute on Drug Abuse.

Person: Includes individuals, associations, firms, companies, corporations, partnerships, and joint
ventures.

Price Analysis: The process of examining and evaluating a price without evaluating its separate cost
elements and proposed profit.

Procurement Administrator: The individual designated by GPMTD to administer the Contract and be the
Contractor’s primary point of contact. The Procurement Administrator has no contracting authority.

Project Manager: The individual designated by GPMTD to manage the project on a daily basis and who
may represent GPMTD for Contract Administration.

Proposer or Offeror or Bidder: Individual, association, partnership, firm, company, corporation or a
combination thereof, including joint ventures, submitting a bid/proposal to perform the Work.

Provide: Furnish without additional charge.

Reference Documents: Reports, specifications, and/or drawings that is available to proposers for
information and reference in preparing bids but not as part of this Contract.

REP or Solicitation: Request for proposals; also known as the solicitation document.

Scope of Work or Statement of Work (SOW): A section of the Request for Proposals consisting of written
descriptions of Services to be performed, or the goods to be provided, or the technical requirements to
be fulfilled under this Contract.

Services: The furnishing of labor, time or effort by a Contractor, but not involving the delivery of any
specific manufactured good.

Shall or Will: Whenever used to stipulate anything, Shall or Will means mandatory by either the
Contractor or GPMTD, as applicable, and means that the Contractor or GPMTD, as applicable, has thereby
entered into a covenant with the other party to do or perform the same.
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Specifications or Technical Specifications: A Section of the Request for Proposals consisting of written
descriptions of Services to be performed, or the goods to be provided, or the technical requirements to
be fulfilled under this Contract.

Subcontractor: The individual, association, partnership, firm, company, corporation, or joint venture
entering into an agreement with the Contractor to perform any portion of the Work covered by this
Contract.

Submittals: Information that is submitted to the Procurement Administrator in accordance with the
Scope of Work/Specifications.

Work: Everything to be provided and done for the fulfillment of the Contract and shall include all goods
and services specified under this Contract, including Contract Amendments and settlements.
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LEGAL NOTICE

September 17, 2021

REQUEST FOR PROPOSALS
Employee Health Clinic Professional Services

RFP# NF2021-08

The Greater Peoria Mass Transit District (GPMTD) is seeking proposals for Employee Health Clinic
Professional Services. The scope of work/specifications is outlined in the Request for Proposals (RFP).
The successful Proposer shall meet the terms and conditions set forth in this document and all other
attachments.

The RFP, which includes the procurement schedule, may be obtained by downloading the document
from GPMTD’s website found at www.ridecitylink.org/resources/procurement under ‘Current Projects’.
All interested contractors should complete a Contractor’s Registration Form (contained in the RFP) and
submit to the listed person, via e-mail. All questions should be directed to:

Jamie Arbogast, Procurement
Greater Peoria Mass Transit District
2105 NE Jefferson Avenue
Peoria, IL 61603-3587
(309) 679-8155
E-mail: jarbogast@ridecitylink.org

All proposals must be received on or before 3:00 pm (CST) on October 26, 2021 at the address listed
above.

The right is reserved to accept any proposal/bid or any part or parts thereof or to reject any and all
proposals/bids. Acceptance of any proposal/bid is subject to concurrence by the Illinois Department of
Transportation and the United States Department of Transportation.

Any contract resulting from these proposals is subject to financial assistance contract between the
GPMTD and the United States Department of Transportation and the lllinois Department of
Transportation.

Contractor will be required to comply with all applicable Equal Employment Opportunity laws and
regulations.

A Non-Mandatory Pre-Proposal Meeting will be held on September 23, 2021 at 9:00 am (CST) at the
GPMTD Administrative office, 2105 NE Jefferson Avenue, Peoria, IL 61603. Virtual meeting instructions
are listed in the RFP documentation.

Funding provided in whole or in part by the lllinois Department of Transportation “IDOT”.
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INTERESTED PROPOSER REGISTRATION FORM

EMPLOYEE HEALTH CLINIC PROFESSIONAL SERVICES RFP# NF2021-08

Date: September 17, 2021
To: INTERESTED CONTRACTORS
Subject: Employee Health Clinic Professional Services RFP# NF2021-08

To Proposers:

The REQUEST FOR PROPOSALS (RFP) and any issued addenda(s) are available for download at
www.ridecitylink.org/resources/procurement. Please submit this Form to jarbogast@ridecitylink.org
with your completed contact information.

Name of INTERESTED CONTRACTOR:

Name of Contact Person:

Title of Contact Person:

Street Address/Post Office Box:

City, State, Zip Code:

Telephone Number:

Fax Number:

E-Mail Address:

Website Address:

Date:

This Form is requested to ensure that every Interested Contractor receives issued addenda(s) for this
REQUEST FOR PROPOSALS. Failure to register this download may result in a rejection of the quotation
due to non-compliance with addenda requirements. See ATTACHMENT C - ADDENDUM PAGE, which
must be completed and submitted with the proposal that you provide to the Greater Peoria Mass Transit
District.

Thank you for your interest. We look forward to receiving your proposal.
Sincerely,
Jamie Arbogast

Procurement
PH: (309)679-8155

Page 12 of 64


http://www.ridecitylink.org/resources/procurement
mailto:jarbogast@ridecitylink.org

EMPLOYEE HEALTH CLINIC PROFESSIONAL SERVICES RFP# NF2021-08

SECTION 1 - INSTRUCTIONS TO PROPOSERS

1-1 Introduction

The Greater Peoria Mass Transit District (GPMTD) is the primary public transportation provider for the
Greater Peoria Region. The GPMTD is a municipal corporation within the State of lllinois. GPMTD provides
economic, social, and environmental benefits to the community through progressive, customer focused,
transportation service by combining state of the art equipment and facilities with professional, well
trained staff.

The GPMTD employs approximately 191 full and part-time employees, operates 20 fixed routes within the
City of Peoria, City of East Peoria, City of West Peoria, City of Pekin and Village of Peoria Heights and
maintains an active fleet of 53 fixed-route buses. In addition to traditional fixed-route service, GPMTD
provides complementary ADA paratransit service (CityLift) within the service area and owns 36 medium
duty vans used for CityLift services. GPMTD has three (3) facilities comprised of an Administration Building
and Maintenance Building located at 2105 NE Jefferson, and a Transit Center located at 407 SW Adams.

1-2 Purpose

The purpose of this Request for Proposals (RFP) is to request proposals from qualified, responsive and
responsible professionals for the purpose of establishing a Health Clinic for GPMTD Employees and
Dependents as specified in Section 2, Scope of Work.

1-3 Proposal Submission

The proposer will submit:

e One (1) original
e Four (4) hard copies
e One (1) USB

Original and required copies, complete with all signed affidavits and certifications, will be bound
together. Oversize pages used for drawings or similar purposes are allowed. The package containing the
proposal must be clearly marked with the words "Proposal for Employee Health Clinic Professional
Services RFP# NF2021-08” and the time and date proposals are due. GPMTD will not accept responsibility
for late proposals that may be improperly routed in the mail or otherwise delivered after the prescribed
date and time.

GPMTD shall not be responsible for unintentional premature opening of a proposal that has not been
properly addressed and identified per the instructions included with this RFP. All proposals are due NO
LATER THAN 3:00 pm (CST), October 26, 2021.

1-4 Proposal Format and Required Content

Proposals shall be prepared in a clear, concise, and economical manner. Proposals should be bound
simply, and sections shall be tabbed to coincide with the sections of the RFP and pages should be
numbered in each section.

There is no page limitation or minimum document size, but any information the Proposer submits is
expected to be concise and relevant to the RFP. lllustrations may be included in the proposal. Proposals
that do not adhere to the required format, are difficult to read or are deemed illegible by GPMTD and may
be rejected.

Proposals shall adhere to the following format and contain the following items in the order outlined
below:
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Request for Proposal Cover Page (page 2) and all properly completed and executed Attachments

Cover Letter, providing the following information:

1. Identification of the proposer(s), including name, address, and telephone number of the
appropriate contact person at each company/firm.

2. Proposed working relationship among proposing companies/firms, i.e., prime subcontractors, if
applicable.

3. Signature of a person authorized to bind the proposing firm/company to the terms of the
proposal.

Notice of Exception(s) (if applicable)

Qualifications and Capabilities of the Company

1. Name(s) and title(s) of all key personnel proposed for the duration of the contract. If oral
presentations are conducted, the designated key personnel will be required to attend along with
other representatives of the Proposer.

2. Provide a brief profile of the Proposer, including its principal line of business, year founded, form
of organization and a general description of the Proposer’s financial condition. Identify any
conditions (bankruptcy, pending merger, pending litigation, planned office closures) that may
impede the Proposer’s ability to complete the project.

3. lIdentify all qualifications and organizational capabilities that will establish the proposer as a
satisfactory provider of the required product or service by reason of its strength and stability.

4. Identify all subcontractors, if applicable. For each subcontractor, provide the name the company,
address, contact person, telephone number and project function(s).

Proposer must provide affirmation of your company’s ability to meet all RFP requirements, including
any supporting documentation, sales materials, etc. Also include a reason why you are not able to
meet any RFP requirements and why you feel regardless of your inability to meet all requirements
your proposal should be considered.

Related Experiences and References

1. This section of the Proposal should establish the ability of the Proposer to provide the required
product or service by demonstrating competence in the performance of services to be provided.
Proposers should identify or provide any record(s) of satisfactory performance on similar
contracts and supportive client references. Provide examples of similar contracts that the
Proposer has undertaken (indicating status of the contract) within the last two years. For each
reference cited as related experience, furnish the name, title, address, and telephone number of
the person(s) at the purchaser’s organization who is the most knowledgeable about the work
performed.

2. Please identify what you believe are the primary characteristics that differentiate your firm from
others in the market and explain why your company is uniquely positioned to work successfully
with GPMTD.

Technical Proposal (to include)

1. Proposers must demonstrate their understanding of the project, describe their project approach
and explain how they will meet GPMTD’s goals and objectives.

2. Aresponse to each line item in Section 2-9, the Scope of Work. The proposer will identify the
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response to each line item in the order the line item appears in the Scope of Work. Identify how
the line-item requirements will be met and describe in detail the item being presented. This
response will incorporate all addenda to the RFP. Each response should be clearly defined and
shall include, but not be limited to, a detailed statement of how the Proposer intends to achieve
full compliance, or an explanation of why full compliance cannot be attained.

3. Provide, in narrative form, a plan of how your organization, would approach this project if
awarded the contract. This should include, but not be limited to, complete compliance with the
Scope of Work, identification of potential shortfalls in your understanding of the requirements,
and your ideas which would improve the likelihood of success for both parties.

4. Where the Scope of Work permits alternative means, methods, and/or materials to be employed,
the proposal shall indicate the choice of the Proposer.

5. Acomprehensive list of any disclaimers or caveats pertaining to the provision of service and start-
up of services as described in GPMTD’s Scope of Work/Specifications. Except as clearly stated in
this section, it shall be assumed that GPMTD’s Scope of Work shall supersede all such
specifications that may be described and/or included in the proposal.

G. Cost/Price Proposal

The Cost/Price Proposal should identify and respond to the items within the Scope of Work. A
summary of the cost/price proposal for items in the proposal is required, showing fees for the basic
work program. The Proposer/Bidder must demonstrate its financial capability, including financial
resources to sustain operations between the time expenses are incurred and the time payment is
made. A detailed requirement of the pricing proposal is listed in section 2-10.

1-5 Proposal Signature

Each proposal shall include the RFP Cover Page signed by a person authorized to bind the proposing firm
to the terms of the Contract. Proposals signed by an agent are to be accompanied by evidence of that
person's authority.

1-6 Inquiries

The proposer is required to show on all correspondence with the GPMTD the following: "Proposal for
Employee Health Clinic Professional Services RFP# NF2021-08”. Any communication with GPMTD should
be written and directed to: Jamie Arbogast, Procurement, GPMTD, 2105 NE Jefferson Avenue, Peoria,
Illinois 61603. Written communication may also be forwarded via email to jarbogast@ridecitylink.org.
Correspondence will not be accepted by any other means or by any other GPMTD staff member.

1-7 Procurement Schedule

The projected schedule for this procurement is:

Request for Proposals available: September 17, 2021
Pre-Proposal Meeting at 9:00 am (CST): September 23, 2021
Deadline for questions and clarifications: October 01, 2021

Deadline for responses to questions and clarifications: October 08, 2021

Proposals due by 3:00 pm (CST): October 26, 2021

Evaluation of proposals & possible interviews: October 27 — November 30, 2021
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Recommend Contract Award at GPMTD Board Meeting: | December 2021

Start Up Date: TBD

1-8 Pre-Proposal Meeting

There will be a non-mandatory pre-proposal meeting on September 23, 2021 at 9:00 am (CST) at GPMTD’s
Administrative Office located at 2105 NE Jefferson Avenue, Peoria, Illinois 61603.

A virtual Microsoft Teams meeting will be available. For details on how to join this meeting contact
jarbogast@ridecitylink.org in advance.

All potential proposers attending will attend at their own cost and should bring a hardcopy of this
solicitation. At this meeting proposers will be given the opportunity to ask questions and familiarize
themselves with all the conditions that may affect the time or cost of performance.

1-9 Interviews & Presentations

GPMTD may schedule interviews and presentations for Proposers submitting proposals for this project.
These interviews and presentations will allow selected Proposers to present their proposals and
approaches to this project in greater depth.

GPMTD will expect the Project Manager to take an active partin making the presentation at the Proposer’s
interview. The Project Manager would have day-to-day responsibility conducting services contracted or
very closely supervising others’ work for the services contracted, if awarded.

The interview and presentation will last approximately one hour. Your presentation should be limited to
approximately 20 minutes. The remainder of the time will be used for follow-up discussion and questions.

The presentations will be at the Greater Peoria Mass Transit District offices on 2105 NE Jefferson Avenue
Peoria, IL. The proposer has the option of presenting via Microsoft Teams.

1-10 Proposal Specifics

The Selection Committee reserves the right to reject any or all proposals. Any restrictions on the use of
data contained within a proposal must be clearly stated in the proposal itself.

1-11 Examination of RFP and Contract Documents

Proposers are expected to examine the Scope of Work, scope of services required, specifications,
schedules, compliance requirements and all instructions. Failure to do so will be at the Proposer's risk. It
is the intent of these specifications to provide product(s)/service(s) of first quality, and the workmanship
must be the best obtainable in the various trades. The product(s)/service(s) proposed must be high
quality in all respects. No advantage will be taken by the Proposer in the omission of any part or detail,
which goes to make the product/service(s) complete. All manner of workmanship and material used in
the production of the services and not herein contained or specified shall be of the industry standard and
shall conform to the best practices known in the industry.

Contractor will assume responsibility for all equipment used in the proposal item, whether the same is
manufactured by the Contractor or purchased ready made from a source outside the Contractor's
company. It is the sole responsibility of the Contractor to read the Scope of Work/Specifications and
understand them.

The submission of a proposal shall constitute an acknowledgment upon which GPMTD may rely on that
the Proposer has thoroughly examined and is familiar with the solicitation, instructions and Scope of
Work, including any work site identified in the RFP, and has reviewed and inspected all applicable statutes,
regulations, ordinances and resolutions addressing or relating to the goods and services to be provided
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hereunder. The failure or neglect of a Proposer to receive or examine such documents, work sites,
statutes, regulations, ordinances, or resolutions shall in no way relieve the Proposer from any obligations
with respect to its Proposal or to any Contract awarded pursuant to this RFP. No claim for additional
compensation will be allowed which is based on lack of knowledge or misunderstanding of this RFP, work
sites, statutes, regulations, ordinances, or resolutions.

1-12 Interpretation of RFP and Contract Documents

No oral interpretations as to the meaning of the RFP will be made to any Proposer. Any explanation
desired by a Proposer regarding the meaning or interpretation of the RFP, Scope of Work, Specifications,
etc., must be requested in writing and with sufficient time allowed (a minimum of fifteen (15) calendar
days before the proposal due date) for a reply to reach all Proposers before the submission of their
proposals. Any interpretation or change made will be in the form of an addendum to the RFP,
specifications, etc., as appropriate. All addendums will be furnished as promptly as is practicable to all
contractors who have registered to submit a proposal on this RFP and to whom the RFP has been issued
to at least seven (7) calendar days prior to the proposal due date. All addenda will become part of the
RFP and any subsequently awarded Contract. Oral explanations, statements, or instructions given by
GPMTD before the award of the Contract will not be binding upon the GPMTD.

1-13 Cost of Proposals

GPMTD is not liable for any costs incurred by Proposers in the preparation, presentation, testing, or
negotiation of Proposals submitted in response to this solicitation.
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SECTION 2 — SCOPE OF WORK

2-1 Introduction

This Request for Proposal (RFP) is created for the purpose of establishing a Health Clinic for its Employees
and Dependents in accordance with all specifications, terms, and condition within this RFP document.

GPMTD reserves the right to conduct periodic audits, announced and unannounced, for any of the services
provided. The audit may be performed by GPMTD or a designee.

2-2 Healthcare Demographics

GPMTD provides a self-insured healthcare benefit plan to employees and their covered dependents. The
healthcare benefits are administered through a third-party relationship with BlueCross BlueShield of
lllinois.

GPMTD’s healthcare plan provides benefit coverage to approximately 163 subscribers with approximately
376 medical members.

2-3 Background

Healthcare benefit expense is a significant operational expense with an annual expenditure approaching
$2.8 million. This expenditure represents GPMTD’s second most significant operational expense, second
only to the cost of wages paid to employees.

The provision of quality healthcare benefits to employees and covered dependents, at a reasonable and
affordable cost, to both the individual benefit participant and to GPMTD, is a condition of employment
that GPMTD desires to continue.

GPMTD has determined that the most effective strategy to address the ever-increasing cost of healthcare
is to implement measures that will lead to improvement in the underlying health conditions of employees,
retirees and covered dependents.

As such, GPMTD has implemented a Wellness Program. The Wellness Program, albeit, in its infancy, is
targeted to engaging covered members to participate in health wellness screens on an annual basis,
intended to increase self-health awareness and to provide information and wellness programs that can
lead to improved health conditions.

2-4 Next Step

The next step in strategic implementation to address the ever-increasing cost of healthcare, and to
provide effective and improved healthcare benefits to all covered participants, is to establish or
participate in a “Health Clinic”.

2-5 Vision

Such Health Clinic will provide a “free of charge” service to participants, including primary care, basic level
prescription service, analysis and consultation of participant medical condition with intended result of
providing a preventative care approach to healthcare treatment.

The purpose of this RFP is to solicit proposals from interested entities that can assist GPMTD in the
creation and implementation of a strategic approach that will lead to the overall improvement in the
general health of employees and their dependents.

Through this RFP, GPMTD is actively seeking those respondents that can articulate and demonstrate a
proposal that will lead to effective medical treatment of participants, improved health of participants, and
controlled and lower healthcare costs to GPMTD.
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2-6 Vision on Interested Entity Proposals

GPMTD desires to alter front-end primary care.

The potential exists to engage other public or private sector entity participation in the Clinic plan if the
size of GPMTD’s population is not large enough to sustain a clinic in an economical fashion.

GPMTD is receptive to ideas on hours of operation, staffing, and services to be provided, etc.

GPMTD has no preconceived idea of how the clinic will be operated, nor how the cost of the clinic will be
charged to.

GPMTD desires to allow employees (and their dependents) to access the clinic during the workday, and
at other hours necessary to provide effective service.

GPMTD currently offers wellness screenings (including a screening and individualized report) for all
covered members in the plan. GPMTD desires that such screenings would be a service provided by the
Clinic.

GPMTD would desire the clinic to be the first point of contact for pre-employment screenings and
potential work-related injuries and follow up care if possible.

2-7 Request for Proposal Response

Request for Proposal Response

The essential elements of any response will include the respondent vision and plan of the following:
e Conceptual vision of the clinic

¢ Plan of clinic creation and deployment

¢ Timing of clinic deployment from agreement to conception

¢ Definition of capital cost to create the clinic and cost responsibility thereto

¢ Definition of operating cost of the clinic and cost responsibility thereto

¢ Definition of how your entity will be compensated for the services provided

¢ Definition of the medical staffing in the clinic

e Definition of how you will recruit and determine who the medical providers are in the clinic
e Definition of services to be provided

¢ Financial analysis of projected healthcare cost savings to GPMTD with deployment to your clinic vision

2-8 Additional Notes

Access to healthcare claim information as necessary will be provided to allow the respondent to properly
evaluate and respond to the RFP, within compliance with HIPPA disclosure laws and regulations.

Compliant RFP’s will include response to the RFP informational request with appropriate response to all
requests to allow GPMTD to understand and evaluate your healthcare clinic proposal.

2-9 Proposal Requirements

At a minimum provide a response to all of the following:

COMPANY INFORMATION
e Provide the following company information:
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Company Name

Key Contact

Address

Primary Phone Number

Secondary Phone Number

Email

Provide an organizational chart of your company.
Provide bios of all key personnel.

o O O O O O

REFERENCES

Provide three references for clinics managed for current clients which includes the following:
Company

Contact Name and Title

Telephone Number of Contact

Email Address of Contact

Length of Relationship

Industry

Number of Covered Subscribers

Number of Covered Members

Product/Services provided

0O O O O O O 0 O O

CLINIC SERVICES

Provide your conceptual vision of the clinic.

Provide your plan of clinic creation and deployment.

Provide your timing of clinic deployment from agreement to conception.

Provide your definition of capital cost to create the clinic and cost responsibility thereto.

Provide your definition of operating cost of the clinic and cost responsibility thereto.

Provide your definition of how your entity will be compensated for the services provided.

Provide your definition of the medical staffing in the clinic.

Provide definition of how you will recruit and determine who the medical providers are in the clinic.
Provide your definition of services to be provided.

Provide your definition of hours of operation.

Provide your financial analysis of projected healthcare cost savings to GPMTD with the deployment
to your clinic vision.

CLINIC STAFFING MODEL

What is the average physician turnover in your clinic model?
Describe your strategy for clinical coverage in the case that a clinician or staff member is on extended
leave (e.g. due to medical necessity, extended vacation, or termination).

CLINICAL SERVICES

Detail your approach to interactions with outside PCPs and specialists.

How would the practitioner interact with GPMTD’s medical plan and our pharmacy benefit and its
provider network to ensure high utilization of cost effective quality care?

Do you dispense medications in the clinic? If so, please describe the process and cost.

Identify any existing partnerships or contracts with other agents, vendors, organizations, or
associations that you plan to utilize in your management of the GPMTD account (i.e., laboratories,
pharmaceutical supplies, and clinical supplies).

COMPLIANCE/RISK

Describe your strategy for staying abreast of updates in regulations. Please specify:
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o which member of your management team monitors applicable regulations and ensures that your
company meets all requirements

o and how these updates will be communicated to GPMTD.

e Specify the accreditation boards to which your organization reports and any professional
organizations to which you and/or individuals on your team are members.

e Describe what practices your organization has in place to protect confidentiality of individual
information (per HIPPA requirements) when electronically transferring or storing information.

¢ Does your organization have any previous or pending legal matters (including any investigations,
actions, or proceedings by a federal, state, or local government agency) against it that may potentially
affect your ability to deliver services to GPMTD? Please provide additional information.

e Has your organization entered into or concluded any settlement or reformation discussions with any
federal or state government agency in the past five (5) years that is directly or indirectly related to the
provision of health care services?

HEALTHCARE ASSESSMENT AND IMPROVEMENT

e Describe your healthcare assessment and improvement strategy.

¢ Please provide data where you can document improved health of employees participating in your
program. Please provide measured biometric data.

e Please describe your process for medical oversight (e.g. medical director, peer review process), and
confirm protocols for ensuring appropriateness of clinical treatment as well as quality of care.

¢ Have you ever had to terminate a physician or staff member? If so, how was this handled and what
are your current procedures for handling this situation to ensure that this does not impact staff morale
and operations?

e Describe your company’s performance standards with respect to: (attach samples from current

clients)

o employee inquiries (both written and telephonic);

o wait times;

o monthly invoice accuracy (statistical, payment, financial, technical);
o patient satisfaction surveys; and

o documented face to face time with person providing the care.

COMMUNICATIONS TO EMPLOYEES

e Briefly describe educational outreach programs for GPMTD and also your ongoing communications
plan/strategy and the type of support you will require.
o Briefly describe the strategies you will use to engage GPMTD employees to utilize the clinic.

e What are the critical success factors for attracting new users and ensuring retention? Provide
examples from other clients, including the strategies and employee engagement results.

e Do you do satisfaction surveys with the employees? If so, what have been the results?

e Explain how confidentiality is assured and how it is communicated to the employees.

REPORTING
e Describe how management of the clinic and GPMTD will communicate operational, financial, and
other matters of the clinic.

TECHNOLOGY AND SECURITY

e Describe in detail your hardware and software systems, and in particular, your scheduling and
invoicing editing capabilities.

e Describe methods/procedures/services used to prevent unexpected computer downtime (i.e. disaster
recovery procedures, physical security of computer facilities, internal controls relative to computer
system access).

e Describe the medical system software and how this system will work to ensure consistency in the
delivery of information to primary care physicians.
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e Describe the security measures you have in place for your electronic medical record system.

FACILITIES AND EQUIPMENT
e Provide an overview of the facility and equipment requirements of the clinic.

WELLNESS AND DISEASE MANAGEMENT PLAN
¢ Provide narrative describing your approach to individual continuum of patient care.

ADDITIONAL QUESTIONS

¢ |dentify key areas of program customizations that you believe will be appropriate to GPMTD’s culture
and employee population and provide examples of how this will be accomplished.

e Please provide standard operating contract and terms.

2-10 Proposal Pricing Structure

Each proposal must include a pricing structure to include the following:

SETUP AND START UP FEES

e Initial Set-Up Expense

e Equipment

e  Furniture

e Initial Supplies

e Other Initial Set-up Expenses

ONGOING MONTHLY EXPENSES

e Oversight or Administrative Fee

e Staff Salaries —itemized by position

e Ongoing Supplies — estimate of monthly supply use
e Other Ongoing monthly expenses

ADDITIONAL EXPENSES
e List all additional expenses

OPTIONAL SERVICES

STRUCTURE AND AMOUNT OF NNUAL INCREASES OR COST ESCALATORS

PRESCRIPTIONS
e  Pricing for the most utilized medications

ALTERNATE PRICING STRUCTURES
Proposer may submit alternative pricing structures.
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SECTION 3 — PROPOSAL SUBMISSION PROVISIONS

3-1 Postponement, Amendment and/or Cancellation of Request for Proposals

The GPMTD reserves the right to revise or amend any portion of this RFP prior to the date and time for
the proposal delivery. Such revisions and amendments, if any, shall be issued through addenda to this
RFP. Copies of such addenda and/or amendments shall be placed on the GPMTD website and will be
furnished to the Proposer’s email address submitted on the Contractors Registration Form. If the revisions
or addenda require changes in requested information or the format for proposal submission, the
established date for submission of proposals contained in this RFP may be postponed by such number of
days as, in the GPMTD’s opinion, shall enable Proposers adequate time to revise their proposals.

GPMTD reserves the right to cancel this RFP at any time or change the date and time for submitting
proposals by announcing same prior to the date and time established for proposal submittal.

3-2 Rejection of Proposals

GPMTD reserves the right to reject any or all proposals and waive any minor informalities or irregularities.

3-3 Clarification of Proposals

GPMTD reserves the right to obtain clarification of any point in a proposal or to obtain additional
information necessary to properly evaluate the proposal. Failure of a Proposer to respond to such a
request for additional information or clarification may result in the proposals’ rejection.

3-4 Approved Equals

In all cases, services and materials must be furnished as specified. Where brand names or specific items
are used in the specifications, consider the term "or approved equal" to follow.

Any unapproved deviations, exceptions, substitutions, alternates or conditional qualifications contained
in a proposal may be cause for its rejection.

If potential proposers believe that their product is equal to the product specified, they must submit a
written request to GPMTD on the provided form (Attachment D) and this request will be approved or
rejected by GPMTD at least seven (7) calendar days prior to the due date of proposals. Requests for
approved equals and clarification of specifications must be received by GPMTD in writing a minimum of
fifteen (15) days before the proposal opening to allow analysis of the request.

Any request for an approved equal must be fully supported with catalog information, specifications and
illustrations, or other pertinent information, as evidence that the substitute offered is equal to or better
than the specification. Where an approved equal is requested, the Proposer must demonstrate the
equality of this product to GPMTD to determine whether the Proposer's product is or is not equal to that
specified.

3-5 Modification or Withdrawal of Proposals and Late Proposals

At any time before the time and date set for submittal of proposals, a Proposer may request to withdraw
or modify its Proposal. Such a request must be made in writing by a person with authority as identified
on the RFP Cover Page, provided their identity is made known and a receipt is signed for the proposal. All
proposal modifications shall be made in writing executed and submitted in the same form and manner as
the original proposal. Any proposal or modification of proposal received at GPMTD's office designated in
the solicitation after the exact time specified for proposal receipt will not be considered.
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3-6 Errors and Administrative Corrections

GPMTD will not be responsible for any errors in proposals. Proposers will only be allowed to alter
proposals after the submittal deadline in response to requests for clarifications or Best and Final Offers
by GPMTD. GPMTD reserves the right to request an extension of the proposal period from a Proposer or
Proposers.

GPMTD reserves the right to allow corrections or amendments to be made that are due to minor
administrative errors or irregularities, such as errors in typing, transposition or similar administrative
errors. Erasures or other changes or entries made by the proposer must be initialed by the person signing
the proposal.

3-7 Compliance with RFP Terms and Attachments

GPMTD intends to award a Contract based on the terms, conditions, and attachments contained in this
RFP. Proposers are strongly advised to not take any exceptions. Proposers shall submit proposals which
respond to the requirements of the RFP. An exception is not a response to the RFP requirement. If an
exception is taken, a “Notice of Exception” must be submitted with the proposal. The “Notice of
Exception” must identify the specific point or points of exception and provide an alternative.

Proposers are cautioned that exceptions to the terms, conditions, and attachments may result in rejection
of the proposal.

GPMTD may, at its sole discretion, determine that a proposal with a Notice of Exception merits evaluation.
A proposal with a Notice of Exception not immediately rejected, may be evaluated, but its competitive
scoring will be reduced to reflect the importance of the exception. Evaluation and negotiation will only
continue with the Proposer if GPMTD determines that a Contract in the best interest of GPMTD may be
achieved. The Notice of Exception will be used as part of GPMTD’s evaluation of the proposal, and,
therefore, must be made known during the course of the proposing process. Comments and exceptions
substantially altering the form agreement will not be considered after conclusion of the bid process and
the award of a contract. Failure to submit a marked-up copy of the form agreement with a bid proposal
will be interpreted by GPMTD as the proposer’s acceptance of the form agreement provided herein.

3-8 Collusion

The proposer guarantees that the proposal submitted is not a product of collusion with any other
proposer, and no effort has been made to fix the proposal price of any proposer or to fix any overhead,
profit, or cost element of any proposal price (Attachment E - Affidavit of Non-Collusion). Failure to submit
the signed affidavit at the time of bid opening shall be grounds for disqualification of the proposer's offer.

If GPMTD determines that collusion has occurred among Proposers, none of the proposals from the
participants in such collusion shall be considered. GPMTD’s determination shall be final.

3-9 Pricing, Taxes and Effective Date

The price to be quoted in any proposal will include all items of labor, materials, tools, equipment, delivery
and other costs necessary to fully meet the requirements of GPMTD. Any items omitted, which are clearly
necessary for the completion of this project, will be considered a portion of such specifications, although
not directly specified.

Price proposals shall include all freight charges, FOB to the designated delivery points.

GPMTD is exempt from payment of Federal, Excise and Transportation Tax, and the lllinois Sales, Excise
and Use Tax. Proposers will not include these taxes in their proposed price(s). All other government taxes,
duties, fees, licenses, permits, royalties, assessments, and charges shall be included in the proposed price.
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In the event of a discrepancy between the unit price and the extended amount for a required item, the
unit price will govern.

The price quoted by the proposing companies/firms will not change for a period of ninety (90) days,
beginning from the date the proposal is opened.

3-10 Proposal Alternatives

Proposals shall address all requirements identified in this solicitation. In addition, GPMTD may consider
proposal alternatives submitted by Proposers that provide enhancements beyond the RFP requirements.
Proposal alternatives may be considered if deemed to be in GPMTD’s best interests. Proposal alternatives
must be clearly identified.

3-11 Single Proposal Response

If only one Proposal is received in response to the RFP, a sample of two (2) Proposals, if available, awarded
to the Proposer within the past two (2) years may be requested of the single Proposer. A cost/price
analysis and/or audit may be performed of the cost proposal in order to determine if the price is fair and
reasonable.

3-12 Exclusionary or Discriminatory Specifications

GPMTD agrees that it will comply with the requirements of 49 U.S.C. Section 5323(h) (3) by refraining
from using any Federal assistance awarded by the FTA to support procurements using exclusionary or
discriminatory specifications. GPMTD further agrees to refrain from using state or local geographic
preferences, except those expressly mandated or encouraged by Federal Statute.

3-13 Protest Procedures

Pre-Proposal Protests:

All protests concerning solicitation specifications, criteria and/or procedures shall be submitted in writing
(defined as being sent or received via letter or facsimile on official firm/agency letterhead or by electronic
mail) to the Board Chair as specified below not later than ten (10) business days prior to the deadline for
submission of bids/proposals.

The Board Chair may, within his or her discretion, postpone the deadline for submission of bids/proposals,
but in any case, shall provide a written response to all protests not later than five (5) business days prior to
the deadline for submission of bids/proposals. If the deadline for submission of bids/proposals is
postponed by the Board Chair as the result of a protest the postponement will be announced through an
addendum to the solicitation.

The decision by the Board Chair shall be the final agency decision on the matter.

Pre-Award Protests:

With respect to protests made after the deadline for submission of bids/proposals but before contract
award by GPMTD, protests shall be limited to those protests alleging a violation of Federal or State law, a
challenge to the bids/proposals evaluation and award process.

Such protests shall be submitted in writing (defined as being sent or received via letter or facsimile on
official firm/agency letterhead or by electronic mail) to the Board Chair as specified below not later than
five (5) business days after the Recommendation for Contract Award announcement by GPMTD.

The Board Chair, within his or her discretion, postpone the award of the contract, but in any case, shall
provide a written response to all protests not later than three (3) business days prior to the date that
GPMTD shall announce the contract award.
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The decision by the Board Chair shall be the final agency decision on the matter.

Requirements for Protests:

All protests must be submitted to GPMTD in writing (defined as being sent or received via letter or facsimile
on official firm/agency letterhead or by electronic mail), with sufficient documentation, evidence and legal
authority to demonstrate that the Protestor is entitled to the relief requested. The protest must be certified
as being true and correct to the best knowledge and information of the Protestor and be signed by the
Protestor. The protest must also include a mailing address to which a response should be sent.

Protests received after the deadlines for receipt of protests specified above are subject to denial without
any requirement for review or action by GPMTD.

All protests must be directed in writing (defined as being sent or received via letter or facsimile on official
firm/agency letterhead or by electronic mail) to the Board Chair at the address shown in the solicitation
documents.

Protest Response:

The Board Chair shall issue written responses to all protests received by the required protest response
dates. All protest responses shall be transmitted by first-class U.S. Postal Service to the address indicated
in the protest letter.

For convenience, GPMTD will also send a copy of the response to a protest to the Protester by facsimile
and/or electronic mail if a facsimile number and/or electronic mail address are indicated in the protest
letter. The protest response transmitted by U.S. Postal Service shall be the official GPMTD response to the
protest and GPMTD will not be responsible for the failure of the Protester to receive the protest response
by either facsimile or electronic mail.
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3-14 Insurance Requirements

Contractor shall not commence work until all insurance required under this section has been obtained
and the proper insurance verification has been provided to GPMTD.

3-14.1 General Requirements

All insurance policies shall be written with a company or companies licensed to conduct business
within the State of lllinois and holding a current Best’s Key Rating of A- VIl or better. Contractor agrees
to name GPMTD, its officers, officials, employees, and volunteers as additional insureds on General,
Business Automobile and Excess or Umbrella liability policies by endorsement to the policies. General
liability coverage can be provided in the form of an endorsement to the Contractor’s insurance (at
least as broad as 1ISO Form CG 20 10 11 85 or both CG 20 10, CG 20 26, CG 20 33, or CG 20 38; and CG
20 37 forms if later revisions used). Insurance policies shall be endorsed to give GPMTD 30 day’s
written notice (10 days in case of Workers Compensation) of cancellation for any reason, non-renewal
or material change in coverage or limits. In case of non-payment of premium by Contractor, GPMTD
retains the rights but is not obligated to pay any premiums and deduct such amounts from any
payments due to the Contractor.

There shall be no exclusions for punitive damages in the General or Business Automobile policies.

Complete, certified copies of all insurance policies applicable to this agreement will be sent to GPMTD
within 60 days of each inception or anniversary date, so that these insurance policies may be reviewed
by GPMTD. Until copies of policies are received, Evidence of Coverage in the form of an original
Certificate of Insurance shall be submitted to GPMTD. The Contractor also agrees to have deficiencies
in the insurance policies amended as per the directions of GPMTD or its representative.

Failure to provide the required insurance shall not relieve the Subcontractor of any liability the Prime
contractor shall have under this agreement or at law.

Subcontractor’s Liability Any portion of the Work to be performed for Contractor by a Subcontractor
shall be performed pursuant to an appropriate written subcontract between Contractor and
Subcontractor. No subcontract shall relieve Contractor of its obligations under this agreement.
Contractor shall remain responsible for all subcontracted Work, and Contractor shall be as fully liable
to Owner for the acts and omissions of its Subcontractors, their agents, representatives, and persons
directly or indirectly employed by them as it is for the acts and omissions of Contractor’s own
employees. Any subcontracts between Contractor and Subcontractor will obligate the Subcontractor
to the Owner to the same extent as Contractor is obligated to the Owner. The Owner is a third-party
beneficiary of such Subcontractor or Subcontractors and in that regard will have the same rights
against the Subcontractor as the Contractor would have against the Subcontractor. Such subcontracts
will specifically require that the Subcontractor will comply with the insurance provisions of this
agreement for the benefit of the Owner, to the same extent that the Contractor is obligated to do so.

Primary Coverage For any claims related to this contract, the Contractor’s insurance coverage shall be
primary insurance coverage at least as broad as ISO CG 20 01 04 13 as respects GPMTD, its officers,
officials, employees, and volunteers. Any insurance or self-insurance maintained by GPMTD, its
officers, officials, employees, or volunteers shall be excess of the Contractor’s insurance and shall not
contribute with it.
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3-14.2 Required Coverages

Contractor and each of its Subcontractors shall adhere to the following provisions and in those respects
shall maintain the following minimum insurance coverage. When the term “Each” is used it refers to the
“Contractor” and any Subcontractors hired or engaged by the “Contractor” both separately and
collectively.

A. Commercial General Liability (Occurrence Form), Each shall carry Commercial General Liability
Insurance on I1SO form CG 2010 (1001) and CG 2037 (10 01) (or a substitute form providing equivalent
coverage) which is in a form satisfactory to Owner. Either singly or in combination with Excess or
Umbrella Liability Insurance policy covering all operations with the following limits:

Each Occurrence (Bodily Injury, Property Damage) $1,000,000
Personal and Advertising Injury Limit $1,000,000
General Aggregate Limit $2,000,000
Products and Completed Operations Aggregate Limit $2,000,000
Fire Damage Limit $50,000
Medical Payments — Any One Person $5,000

B. Business Automobile Policy either singly or in combination with Excess or Umbrella Liability
Insurance policy covering all operations with the following limits:

Owned, Hired or Non-Owned (Per Accident) $1,000,000
Medical Payments (Each Person) $5,000
Comprehensive (55,000 Deductible — Maximum) Actual Cash Value
Collision ($5,000 Deductible — Maximum) Actual Cash Value

In the case of policies that list specific vehicles or specific drivers, proof of coverage is required to be
provided to GPMTD for each vehicle or driver before it can be used in service. The Contractor will
be fully responsible for all physical damage deductibles to GPMTD owned vehicles. In addition,
Contractor will be fully responsible for all rental costs and other costs associated with any vehicles
that replace any vehicle that sustains any type of physical damage.

C. Workers Compensation

Part A Statutory
Part B — Employers Liability

Bodily Injury by Accident $500,000
Bodily Injury by Disease (Policy Limit) $500,000
Bodily Injury by Disease (Each Employee) $500,000

All States and Voluntary Compensation endorsements shall be included in the Workers Compensation
policy. Workers Compensation shall be provided to all employees of the Contractor.

Workers Compensation Waiver To the fullest extent permitted by law, Contractor expressly (a) waives
the benefits, for itself and all subcontractors of the provisions of any applicable workers compensation
law limiting the tort or other liability of any employer on account of injuries to the employer’s employees,
and expressly (b) assumes proportionate liability in that regard. Contractor also waives any rights and/or
claims for subrogation and/or reimbursement by lien or otherwise for itself, and all Subcontractors to
recover from GPMTD any amounts paid under any applicable workers compensation law by Contractor,
any Subcontractor or their respective workers’ compensation insurers.
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SECTION 4 — PROPOSAL EVALUATION & CONTRACT AWARD

4-1 General

GPMTD shall employ the qualification-based selection in a negotiated purchase method in making the
award for this procurement. Technical information and price information will be evaluated.

Offerors will be required to submit supporting documentation on the technical aspects and cost. The
Evaluation Committee may elect to interview proposers in order to clarify their proposals and/or for the
Proposers to make oral presentations. If interviews, presentations, or negotiations are held, the
evaluation team may reevaluate the proposals of those firms interviewed. GPMTD expects all offerors to
fully cooperate with its evaluation process.

4-2 Eligibility for Award / Preliminary Proposal Review

The preliminary review is the initial step in the proposal review process and the purpose is to gauge the
responsiveness of the Proposer. The proposals will be preliminarily evaluated according to the following
criteria:

e The completeness of the proposal,
e The Proposer has submitted proposal on or before the required due date and time,
e The required forms, certifications, and deliverables have been submitted.

Failure to meet any or all of the above criteria will result in a nonresponsive proposal and said proposal
will be rejected in its entirety.

In order to qualify as a Responsible Proposer, in addition to the other requirements herein provided, a
Proposer must be prepared to prove to the satisfaction of GPMTD that it has the integrity, skill, and
experience to faithfully perform the conditions of the Contract and that it has the necessary financial
resources to provide the services in a satisfactory manner and within the time specified.

To be considered skilled and experienced, the Proposer must show, among other requirements of GPMTD,
that it has satisfactorily supplied services of the same general type and scope as that which is called for in
the RFP.

The Proposer shall maintain at all times, the necessary licenses, permits or certifications required and may
be required to furnish evidence of the same.

4-3 Evaluation of Proposals

The Evaluation Committee will evaluate the proposals in accordance with the criteria set forth below. The
total evaluation points, as separately determined by each team member, will be added and each proposer
will be ranked in numerical sequence, from the highest to the lowest score. GPMTD may then select the
proposal that is considered to be the most advantageous to GPMTD.

4-4 Scoring and Evaluation Criteria

Each criterion has been assigned a weighting factor that reflects the relative significance or priority each
criterion has in determining the costs and quality associated with this service. Conversely, the proposal
receiving the highest total score shall be deemed the proposal in the opinion of GPMTD, best meets the
established criteria listed herein. Proposals will be rated on a scale from one (lowest rating) to ten (highest
rating) with regard to each evaluation criterion. As such, the proposal that is evaluated by an evaluation
team member as the best with regard to a particular criterion will receive the maximum number of points
for that criterion. The evaluation criteria are listed as follows:
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e (Capabilities to Meet Specified Services 30%
e (Capabilities to Meet Technical Requirements 30%
e Hours of Service 20%
e References 05%
e Cost 15%

Refer to Section 1-4 for additional information related to the evaluation criteria.

The Scope of Work, as amended through the request for exception process, and any addenda thereto, will
set forth the minimum requirements of the service GPMTD requires through this procurement.

The award of this contract shall be made to the proposer whose proposal, in the opinion of GPMTD, best
meets the established criteria listed herein.

4-5 Competitive Range

The competitive range is determined through a preliminary evaluation of proposals, which applies the
evaluation criteria as set forth above. The groups remaining in the competitive range may be invited to
participate in additional evaluations, testing, Best and Final Offer, or negotiations.

4-6 Negotiations

GPMTD may undertake concurrent negotiations with proposers determined to be within a competitive
range. GPMTD does, however, reserve the right to award a contract based on the original proposal
without any negotiations. The decision to award without negotiation may be made by GPMTD if, in the
sole opinion of GPMTD, preliminary evaluation of the proposals received indicates that the best
achievable and technically acceptable proposal has been received.

Concurrent negotiations with all proposers whose proposals are within the competitive range may be
conducted by GPMTD. Negotiations may be entered into with one or more Proposers to finalize contract
terms and conditions. In the event negotiations are not successful, GPMTD may initiate negotiations with
the next ranking proposer or reject proposals.

Negotiation of a Contract will be in conformance with all applicable federal, state, and local laws,
regulations, rules, and procedures. The objective of the negotiations will be to reach agreement on all
provisions of the proposed Contract. The GPMTD may elect to submit a revised cost as part of the
negotiation process based on current market values.

Upon completion of negotiations, the proposal that best meets the requirements of the RFP and ranks
the highest evaluation score earned by its proposal based on the evaluation criteria shall be recommended
to GPMTD’s Board of Trustees as the successful proposer for award.

4-7 Contract Award

Contract award, if any, will be made by GPMTD to the responsible Proposer whose proposal best meets
the requirements of the RFP, and will be the most advantageous to GPMTD with respect to operational
plan, quality, and other factors as evaluated by GPMTD. GPMTD shall have no obligations until a Contract
is signed between the Proposer and GPMTD.

Contract award will occur when GPMTD signs the Contract or issues a purchase order. No other act of
GPMTD shall constitute Contract award. The Contract will establish the Contract value and incorporate
the terms of this document but will not be the authorization for Contractor to proceed.

4-8 Execution of Contract and Notice to Proceed

The Proposer to whom GPMTD intends to award the Contract shall sign the Contract and return it to
GPMTD. Upon authorization by GPMTD’s Board of Trustees, or designee, the Contract will be
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countersigned. Upon receipt by GPMTD of any required documentation and submittals by the Proposer,
a Notice to Proceed may be issued, if appropriate.

4-9 Public Disclosure of Proposals

GPMTD is subject to the Illinois Freedom of Information Act. Therefore, the contents of this RFP and the
Contractor’s proposal submitted in response to this RFP shall be considered public documents and are
subject to the lllinois FOIA statutes. As such, all proposals submitted to GPMTD will be available for
inspection and copying by the public after the selection process has been concluded. There are, however,
various items that may be exempt under public disclosure laws. If any proprietary, privileged, or
confidential information or data is included in the Contractor’s proposal, each page that contains this
information or data should be marked as such (e.g., “Proprietary,” “Confidential,” “Business Secret,” or
“Competition Sensitive”) in order to indicate your claims to an exemption provided in the Illinois FOIA. It
is GPMTD'’s sole right and responsibility, however, to make the determination whether these items are
exempt or not exempt under the lllinois FOIA statutes.

All data, documentation and innovations developed as a result of these contractual services shall become
the property of GPMTD.
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SECTION 5 — STANDARD CONTRACTUAL TERMS & CONDITIONS

5-1 Administration

This Contract is between GPMTD and the Contractor who will be responsible for providing the goods
and/or performing the services described herein. GPMTD is not party to defining the division of work
between the Contractor and its Subcontractors, if any, and the Specifications and/or Scope of Services has
not been written with this intent.

Contractor represents that it has or will obtain all duly licensed and qualified personnel and equipment
required to perform hereunder. Contractor’s performance under this Contract may be monitored and
reviewed by a Procurement Administrator appointed by GPMTD. Reports and data required to be
provided by Contractor shall be delivered to the Procurement Administrator. Questions by Contractor
regarding interpretation of the terms, provisions, and requirements of this Contract shall be addressed to
the Procurement Administrator for response.

5-2 Notification of Delay

Contractor will notify GPMTD’s Procurement Administrator as soon as Contractor has, or should have,
knowledge that an event has occurred which will delay delivery or start-up of services. Within five days,
Contractor will confirm such notice in writing furnishing as many details as is available.

5-3 Request for Extension

Contractor agrees to supply, as soon as such data are available, any reasonable proofs that are required
by GPMTD’s Procurement Administrator to make a decision of any request for extension. GPMTD’s
Procurement Administrator will examine the request and any documents supplied by Contractor and will
determine if Contractor is entitled to an extension and the duration of such extension. GPMTD’s
Procurement Administrator will notify Contractor of the decision in writing. It is expressly understood
and agreed that Contractor will not be entitled to damages or compensation and will not be reimbursed
for losses on account of delays resulting from any cause under this provision.

5-4 Contract Changes

Any proposed change in the contract including a change in the scope of work will be submitted to GPMTD
for its prior written approval and GPMTD will make the change by a Change Order if agreed upon by both
parties in writing. Each written Change Order will expressly include any change in the Contract price or
delivery schedule. No oral order or conduct by GPMTD will constitute a Change Order unless confirmed
in writing by GPMTD.

5-5 Instructions by Unauthorized Third Persons

In accordance with subsection 5-4, Contract Changes, of the solicitation, GPMTD’s General Manager or
his/her authorized representative are the only persons authorized to make changes within the general
scope of the Contract.

Any instructions, written or oral, given to Contractor by someone other than GPMTD’s General Manager
or his/her authorized representative, which are considered to be a change in the Contract, will not be
considered an authorized Contract change. Any action on the part of Contractor taken in compliance with
such instructions will not be grounds for subsequent payment or other consideration in compliance with
the unauthorized change.
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5-6 Cost or Price Analysis

GPMTD reserves the right to conduct a cost or price analysis for any purchase. GPMTD may be required
to perform a cost analysis when competition is lacking for any purchase. Sole source procurements which
result in a single Bid being received will be subject to a cost analysis which will include the appropriate
verification of cost data, the evaluation of specific elements of costs and the projection of data to
determine the effect on Bid prices. GPMTD may require a Pre-Award Audit and potential Contractors shall
be prepared to submit data relevant to the proposed work which will allow GPMTD to sufficiently
determine that the proposed price is fair, reasonable, and in accordance with Federal, State and local
regulations. Procurements resulting in a single Bid will be treated as a negotiated procurement and
GPMTD reserves the right to negotiate with the single Proposer to achieve a fair and reasonable price. If
a negotiated price cannot be agreed upon by both parties, GPMTD reserves the right to reject the single
Bid. Contract change orders or modifications will be subject to a cost analysis.

5-7 Lack of Funds

If expected or actual funding is withdrawn, reduced, or limited in any way prior to the expiration date set
forth in this Contract or in any amendment hereto, GPMTD may, upon written notice to Contractor,
terminate this Contract in whole or in part. Such termination shall be in accordance with GPMTD’s rights
to terminate for convenience or default.

5-8 Force Majeure

The timely receipt of GPMTD's requirements is essential. If the requirements are not received on time in
accordance with the delivery schedule, GPMTD may cancel the unfilled portion of the contract for cause,
purchase substitute requirements elsewhere, and recover from Contractor any increased costs, thereby
incurred together with all resulting incidental and consequential damages. GPMTD may also terminate
for cause, purchase substitute requirements elsewhere and recover costs and damages for breach of
Contractor obligations.

The Contractor shall be entitled to a reasonable extension of time from GPMTD for the delays caused by
damage to Contractor's and/or GPMTD's property caused by fire, lightning, earthquakes, tornadoes, and
other extreme weather conditions or acts of nature, power failures, riots, acts of civil or military
authorities of competent jurisdiction, strikes, lockouts, and any other industrial, civil or public
disturbances beyond the control of the Contractor and its subcontractors causing the inability to perform
the requirements of this Contract. Any delay other than ones mentioned above shall constitute a breach
of Contractor's contractual obligations.

5-9 Taxes, Licenses, Laws, and Certificate Requirements

Contractor shall maintain and be liable for all taxes, fees, licenses, and costs as may be required by federal,
state, and local laws, rules, and regulations for the conduct of business by Contractor and any
subcontractors and shall secure and at all times maintain any and all such valid licenses and permits as
may be required to provide the services or supplies under this Contract. If for any reason, Contractor’s
required licenses or certificates are terminated, suspended, revoked, lapsed, or in any manner modified
from their status at the time this Contract becomes effective, Contractor shall immediately notify GPMTD
in writing of such condition.

Contractor will give all notices and comply with all federal, state, local and GPMTD laws, ordinances, rules,
regulations, standards, and orders of any public authority bearing on the performance of the Contract,
including, but not limited to, the laws referred to in these General Provisions of the Contract and the other
Contract Documents. If the Contract Documents are at variance therewith in any respect, any necessary
changes shall be adjusted by appropriate modification. Omission of any applicable laws, ordinances, rules,
regulations, standards or orders by GPMTD in the Contract Documents shall be construed as an oversight
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and shall not relieve the Contractor from his obligations to meet such fully and completely. Upon request,
Contractor shall furnish to GPMTD certificates of compliance with all such laws, orders and regulations.
Contractor shall be responsible for obtaining all necessary permits and licenses required for performance
under the Contract.

Applicable provisions of all federal, state, and local laws, and of all ordinances, rules, and regulations shall
govern any and all claims and disputes which may arise between person(s) submitting a Bid response
hereto and GPMTD, by and through its officers, employees and authorized representatives, or any other
persons, natural and otherwise, and lack of knowledge by any Contractor shall not constitute a cognizable
defense against the legal effect thereof.

5-10 Defective Work, Materials or Services

When and as often as GPMTD determines that the work, materials, or services furnished under the
Contract are not fully and completely in accordance with any requirement of the Contract, it may give
notice and description of such non-compliance to Contractor. Within seven (7) calendar days of receiving
such written notification, Contractor must supply GPMTD with a written detailed plan which indicates the
time and methods needed to bring the work, materials, or services within acceptable limits of the
Contract. GPMTD may reject or accept this plan at its discretion. In the event this plan is rejected, the
work, materials, or services will be deemed not accepted and returned to Contractor at Contractor’s
expense. This procedure to remedy defects is not intended to limit or preclude any other remedies
available to GPMTD by law, including those available under the Uniform Commercial Code.

5-11 Assignment

Contractor shall not assign any interest, obligation, or benefit under or in this Contract or transfer any
interest in the same, whether by assignment or notation, without the prior written consent of GPMTD. If
an assignment is approved, this Contract shall be binding upon and inure to the benefit of the successors
of Contractor. This provision shall not prevent Contractor from pledging any proceeds from this Contract
as security to a lender. An assignment may be conditioned upon the posting of bonds, securities and the
like by the assignee and the assignee must assume the written Contract and be responsible for the
obligations and liabilities of Contractor, known and unknown, under this Contract and applicable law.

GPMTD may assign its rights and obligations under the Contract to any successor to the rights and
functions of GPMTD or to any governmental agency to the extent required by applicable laws or
governmental regulations, or to the extent GPMTD deems necessary or advisable under the
circumstances.

5-12 Indemnification and Hold Harmless

To the fullest extent permitted by law, Contractor agrees to indemnify, and hold harmless, and upon
request, defend GPMTD, its officers, directors, Board Members, employees, agents, representatives,
volunteers, subsidiaries, successors, and assigns (“Indemnitees”), from any claim, liability, damage,
expense, suit or demand (including, without limitation, reasonable attorneys’ fees and court costs) for any
losses, damages, injuries, or death to any persons including Contractor’'s employees or any
Subcontractor’s employees, or for damage or loss to any third-party property, arising out of or in any
manner related to, based upon, or in connection with any operations, performance, breach, course or
Scope of Work, act, omissions, or presence upon, use, or other encountering of any property, facilities,
personnel, vehicles, equipment, or operation of GPMTD by or involving GPMTD, Contractor or any of their
employees, agents, representatives, facilities, vehicles, materials, equipment, or Subcontractors
(regardless of tier) or anyone directly or indirectly employed by any of them, in any connection with the
Work performed by or on behalf of Contractor, regardless of whether the Contractor is a party to any
lawsuit. In that regard, this obligation to indemnify includes, without limitation, claims against GPMTD
for GPMTD’s own negligence or fault.
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5-13 Applicable Law and Forum

All work done pursuant to any contract resulting from this RFP will be governed by and construed
according to the regulations of the Federal Transit Administration and the laws of the State of Illinois.
Further, the successful Proposer shall abide by all federal, state, and local laws, codes, and ordinances
governing any areas(s) in which a service is rendered and shall have all required permits, licenses,
agreements, tariffs, bonding, and insurance required by same. No claims for additional payment shall be
approved for changes required to comply with any such requirements. Any actions arising here from shall
be filed in the County of Peoria, lllinois and the Federal Transit Administration if applicable.

5-14 Attorney Fees

In the event either party shall engage the services of an attorney or other professional due to the default
of the other party, the defaulting (non-prevailing) party shall pay all legal costs and fees, including
attorney’s fees, incurred by the non-defaulting (prevailing) party in enforcing its rights.

5-15 State Officials and Employees Ethics Act

Greater Peoria Mass Transit District has adopted a policy to adopt the State Officials and Employees Ethics
Act. These policies shall apply to GPMTD employees involved in procurement. It is a breach of ethical
standards for any GPMTD employee to participate directly or indirectly in a procurement when the
employee knows:

e The employee, or any member of the employee’s immediate family, has a financial interest pertaining
to the procurement;

e Abusiness or organization in which the employee, or any member of the employee’s immediate family,
has a financial interest pertaining to the procurement; or

e Any other person, business or organization with whom the employee or any member of employee’s
immediate family is negotiating or has an arrangement concerning prospective employmentis involved
in the procurement. In addition, any persons acting as members of an evaluation committee for any
procurement shall, for the purposes of the procurement, be bound by conditions of this Section.
Throughout the bid/proposal evaluation process and subsequent contract negotiations, offerors shall
not discuss or seek specific information about this procurement, including but not limited to, the
contents of submissions, the evaluation process or the contract negotiations, with members of any
evaluation committee, the Board of Trustees, or other Greater Peoria Mass Transit District employees
other than the designated procurement officer.

5-16 Conflicts of Interest and Non-Competitive Practices

A. Conflict of Interest — Contractor by entering into this Contract with GPMTD to perform or provide
work, services, or materials, has thereby covenanted that it has no direct or indirect pecuniary or
proprietary interest, and that it shall not acquire any interest, which conflicts in any manner or
degree with the work, services, or materials required to be performed and/or provided under this
Contract and that it shall not employ any person or agent having any such interest. In the event
that Contractor or its agents, employees or representative’s hereafter acquires such a conflict of
interest, is shall immediately disclose such interest to GPMTD and take action immediately to
eliminate the conflict or to withdraw from this Contract, as GPMTD may require.

B. Contingent Fees and Gratuities — Contractor, by entering into this Contract with GPMTD to perform
or provide work, services, or materials, has thereby covenanted:

1. No person or selling agency except bona fide employees or designated agents or
representatives of Contractor has been or will be employed or retained to solicit or secure
this Contract with an agreement or understanding that a commission, percentage, brokerage,
or contingent fee would be paid; and
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2. No gratuities, in the form of entertainment, gifts, or otherwise, were offered or given by
Contractor or any of its agents, employees, or representatives, to any official, member or
employee of GPMTD or other governmental agency with a view toward securing this Contract
or securing favorable treatment with respect to the awarding or amending, or the making of
any determination with respect to the performance of this Contract.

5-17 Conflicts of Interest — Current and Former Employees

GPMTD seeks to eliminate and avoid actual or perceived conflicts of interest and unethical conduct by
current and former GPMTD employees in transactions with GPMTD. Consistent with this policy, no
current or former GPMTD employee may contract with, influence, advocate, advise, or consult with a third
party about a GPMTD transaction, or assist with the preparation of Bids submitted to GPMTD while
employed by GPMTD or within one (1) year after leaving GPMTD’s employment, if he/she participated in
determining the work to be done or process to be followed while a GPMTD employee.

Furthermore, no member, officer, or employee of GPMTD during their tenure or for two (2) years
thereafter will have any financial interests, direct or indirect, in this Contract or the proceeds thereof.

5-18 Other Public Agency Orders

Other federal, state, county, and local entities may utilize the terms and conditions established by this
Contract. GPMTD does not accept any responsibility or involvement in the purchase orders or contracts
issued by other agencies.

5-19 Severability

Whenever possible, each provision of this Contract shall be interpreted to be effective and valid under
applicable law. If any provision is found to be invalid, illegal, or unenforceable, then such provision or
portion thereof shall be modified to the extent necessary to render it legal, valid, and enforceable and
have the intent and economic effect as close as possible to the invalid, illegal, and unenforceable
provision.

5-20 Non-waiver of Breach

No action or failure to act by GPMTD shall constitute a waiver of any right or duty afforded to GPMTD
under the Contract; nor shall any such action or failure to act by GPMTD constitute an approval of, or
acquiescence in, any breach hereunder, except as may be specifically stated by GPMTD in writing.

5-21 Use of GPMTD’s Name in Contractor Advertising or Public Relations

GPMTD reserves the right to review and approve all GPMTD-related copy prior to publication. Contractor
will not allow GPMTD-related copy to be published in Contractor's advertisements or public relations
programs until submitting GPMTD-related copy and receiving prior written approval from GPMTD's
General Manager or his/her authorized representative. Contractor will agree that published information
on GPMTD or its program will be factual, and in no way imply that GPMTD endorses Contractor's firm,
service, or product.

5-22 Termination Provisions

1. Termination for Convenience (General Provision) The GPMTD may terminate this contract, in whole or in
part, at any time by written notice to the Contractor when it is in the Government's best interest. The
Contractor shall be paid its costs on work performed up to the time of termination. GPMTD will not be
responsible for lost profits or contract closeout cost, if this contract is terminated for convenience. The
Contractor shall promptly submit its termination claim to GPMTD to be paid the Contractor. If the Contractor
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has any property in its possession belonging to the GPMTD, the Contractor will account for the same, and
dispose of it in the manner the GPMTD directs.

Termination for Default [Breach or Cause] (General Provision) If the Contractor does not deliver supplies
in accordance with the contract delivery schedule, or, if the contract is for services, the Contractor fails to
perform in the manner called for in the contract, or if the Contractor fails to comply with any other
provisions of the contract, the GPMTD may terminate this contract for default. Termination shall be affected
by serving a notice of termination on the contractor setting forth the manner in which the Contractor is in
default. The contractor will only be paid the contract price for supplies delivered and accepted, or services
performed in accordance with the manner of performance set forth in the contract.

If it is later determined by the GPMTD that the Contractor had an excusable reason for not performing, such
as a strike, fire, or flood, events which are not the fault of or are beyond the control of the Contractor, the
GPMTD, after setting up a new delivery of performance schedule, may allow the Contractor to continue
work, or treat the termination as a termination for convenience.

Opportunity to Cure (General Provision) The GPMTD in its sole discretion may, in the case of a termination
for breach or default, allow the Contractor 10 business days in which to cure the defect. In such case, the
notice of termination will state the time period in which cure is permitted and other appropriate conditions

If Contractor fails to remedy to GPMTD's satisfaction the breach or default of any of the terms, covenants,
or conditions of this Contract within ten (10) days after receipt by Contractor of written notice from GPMTD
setting forth the nature of said breach or default, GPMTD shall have the right to terminate the Contract
without any further obligation to Contractor. Any such termination for default shall not in any way operate
to preclude GPMTD from also pursuing all available remedies against Contractor and its sureties for said
breach or default.

Waiver of Remedies for any Breach In the event that GPMTD elects to waive its remedies for any breach by
Contractor of any covenant, term or condition of this Contract, such waiver by GPMTD shall not limit
GPMTD's remedies for any succeeding breach of that or of any other term, covenant, or condition of this
Contract.

Termination for Convenience or Default (Cost-Type Contracts) The GPMTD may terminate this contract, or
any portion of it, by serving a notice or termination on the Contractor. The notice shall state whether the
termination is for convenience of the GPMTD or for the default of the Contractor. If the termination is for
default, the notice shall state the manner in which the contractor has failed to perform the requirements of
the contract. The Contractor shall account for any property in its possession paid for from funds received
from the GPMTD, or property supplied to the Contractor by the GPMTD. If the termination is for default,
the GPMTD may fix the fee, if the contract provides for a fee, to be paid the contractor in proportion to the
value, if any, of work performed up to the time of termination. The Contractor shall promptly submit its
termination claim to the GPMTD and the parties shall negotiate the termination settlement to be paid the
Contractor.

If the termination is for the convenience of the GPMTD, the Contractor shall be paid a fee, if the contract
provided for payment of a fee, in proportion to the work performed up to the time of termination. GPMTD
will not be responsible for lost profits or contract closeout cost, if this contract is terminated for
convenience.

Termination for Default (Supplies and Service) If the Contractor fails to deliver supplies or to perform the
services within the time specified in this contract or any extension or if the Contractor fails to comply with
any other provisions of this contract, the GPMTD may terminate this contract for default. The GPMTD shall
terminate by delivering to the Contractor a Notice of Termination specifying the nature of the default. The
Contractor will only be paid the contract price for supplies delivered and accepted, or services performed in
accordance with the manner or performance set forth in this contract.

If, after termination for failure to fulfill contract obligations, it is determined that the Contractor was not
in default, the rights and obligations of the parties shall be the same as if the termination had been issued
for the convenience of the Recipient.
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SECTION 6 — SPECIFIC CONTRACTUAL TERMS & CONDITIONS

6-1 Contract

A Contract shall be issued referencing this solicitation. Contract shall define and authorize the work by
Contractor based on the firm fixed prices agreed to by GPMTD. The Contract(s) issued by GPMTD may
reflect agreed to modification of Contract terms, funding, or other matters subject to subsection 5-4,
Contract Changes.

6-2 Contract Documents and Precedence

The documents constituting the Contract between GPMTD and Contractor are intended to be
complementary so that what is required by any one of them shall be as binding as if called for by all of
them. In the event of any conflicting provisions or requirements within the several parts of the Contract
Documents, the following order of precedence shall be applied:

1) Anyrequired federal, state or local regulations that may not be altered by GPMTD;

2) Contract;

3) Contract amendments;

4) Results of negotiations;

5) Solicitation and all issued addenda and approved equals;

6) Any optional federal regulations elected by GPMTD as expressly set forth herein;

7) Clarifications of and amendments to Contractor’s proposal as accepted by GPMTD; and

8) Contractor’s proposal and Attachments, and all clarifications and amendments issued prior to
contract award.

6-3 Contract Term

The term of the Contract shall be effective with the issuance of the Notice to Proceed. The term of the
resulting contract shall be in effect for an Initial Term of one (1) year, commencing with the effective date
of the contract, and terminating one (1) year after the contract effective date, unless sooner terminated.
Prior to expiration of the Initial Term, the Contract may be extended by mutual agreement, for an
Extension Term of Four (4) additional (1) one-year periods.

6-4 Payment Procedures

Payments for services rendered and expenses incurred shall be made after presentation of Contractor’s
invoices upon delivery of goods ordered by GPMTD. Such invoices shall be computed in accordance with
the fee schedule agreed to by GPMTD and Contractor, and incorporated into the final contract, and are
due and payable within thirty (30) days of receipt of a correct invoice as agreed upon by GPMTD. Each
invoice shall contain Contractor’s list of items delivered. Contractor also agrees to supply, with each
invoice, additional information as may be requested by GPMTD.

Invoices should clearly identify the GPMTD purchase order number and any prompt payment discount
offered to GPMTD for paying within ten (10) days of receipt. GPMTD may, at any time, conduct an audit
of any and/or all records kept by the Contractor for this project. Any overpayment uncovered in such an
audit may be charged against the Contractor’s future invoices. GPMTD may withhold payment for services
it believes were improper, failed to meet with project specifications, or are otherwise questionable.
Invoices should be submitted to:

accounts-payable@ridecitylink.org

or
Greater Peoria Mass Transit District
Accounts Payable
2105 NE Jefferson Street
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6-5 Advance Payment Prohibited

No advance payment shall be made for the work furnished by Contractor pursuant to this Contract.

6-6 Prompt Payment to Subcontractors

The Contractor is required to pay each first tier Subcontractor for all work that the Subcontractor has
performed to the satisfaction of the GPMTD, no later than thirty (30) calendar days after the Contractor
has received payment from GPMTD for that work, and each tier of Subcontractors must likewise pay the
next lower tier of Subcontractors within thirty (30) calendar days after receiving payment. If this Contract
provides for retainage, the Contractor must remit to each first-tier Subcontractor its share of any
retainage within thirty (30) days after receipt of such retainage from GPMTD, and each tier of
Subcontractors must likewise remit retainage to the next lower tier of Subcontractors within thirty (30)
calendar days after receiving payment. If this Contract does not provide for retainage, then neither
Contractor nor any Subcontractor may withhold retainage from a Subcontractor. The requirements of this
paragraph must be stated in all of the Contractor's subcontracts.

A delay in or postponement of payment to a Subcontractor requires good cause and prior written approval
by GPMTD’s General Manager or his/her authorized representative. The Contractor is required to include,
in each subcontract, a clause requiring the use of appropriate arbitration mechanisms to resolve all
paymentdisputes.

The District will not pay the Contractor for work performed unless and until the Contractor ensures that
each Subcontractor has been promptly paid under all previous payment requests, as evidenced by the
filing with GPMTD of lien waivers (if applicable), canceled checks (if requested), and the Contractor's
sworn statement that it has complied with the prompt payment requirements. The Contractor must
submit a prompt payment affidavit, (form to be provided by GPMTD) which identifies each Subcontractor
(both DBE and non-DBE) and the date and amount of the last payment to such Subcontractor, with every
payment request filed with GPMTD, except for the first payment request.

Failure to comply with these prompt payment requirements is a breach of the Contract which may lead
to any remedies permitted under law, including, but not limited to, Contractor debarment. In addition,
Contractor's failure to promptly pay its Subcontractors is subject to the provisions of 50 ILCS 505/9.

6-7 Price Adjustments

Price adjustments either upward or downward may be negotiated only at the time of renewal unless
GPMTD requests a contract modification.

6-8 Shipping Charges

All prices shall include freight FOB to the designated delivery point. GPMTD shall reject requests for
additional compensation for freight charges.

6-9 Delivery Points

This Contract requires all goods and/or services and supervision necessary to furnish the goods and
services as set forth herein to be made to any authorized GPMTD-related facility and will be determined
at the time of order at the sole discretion of GPMTD.

6-10 Summary Report

Contractor shall, if requested, submit to GPMTD a quarterly report of services provided to GPMTD under
this Contract. The report, in a format acceptable to GPMTD, shall identify by item the amount of work
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completed, the status of the project in relation to the schedule, and any other information that may be
relevant to project oversight.

6-11 Warranty Provisions

A. No Waiver of Warranties and Contract Rights: Conducting of tests and inspections, review of Scope of
Work or plans, payment for a work, or acceptance or final acceptance of the work by GPMTD shall not
constitute a waiver of any rights under this Contract or in law. The termination of this Contract shall
in no way relieve Contractor from its warranty/guarantee responsibility.

B. Warranty: Contractor warrants that the work performed under this Contract shall be free from defects
in material and workmanship and shall conform to all requirements of this Contract. Any work
corrected shall be subject to this subsection to the same extent as the work initially provided.

C. Warranty Applicable to Third Party Suppliers, Vendors, Distributors, and Subcontractors: Contractor
shall ensure that the warranty requirements of this Contract are enforceable through and against
Contractor’s suppliers, vendors, distributors, and subcontractors. Contractor is responsible for
liability and expense caused by any inconsistencies or differences between the warranties extended
to GPMTD by Contractor and those extended to Contractor by its suppliers, vendors, distributors, and
subcontractors. Such inconsistency or difference shall not excuse Contractor’s full compliance with
its obligations under this Contract. Contractor shall cooperate with GPMTD in facilitating warranty
related work by such suppliers, vendors, distributors, and subcontractors.

6-12 Express Warranties for Services

Contractor warrants that the services shall in all material respects conform to the requirements of this
Contract. Contractor warrants that qualified professional personnel with in-depth knowledge shall
perform the services in a timely and professional manner; and that the services shall conform to the
standards generally observed in the industry for similar services. Contractor warrants that the services
shall be in compliance with all applicable laws, rules, and regulations.

6-13 Warranty Remedies

If at any time before Final Acceptance of any work covered by this Contract, Contractor or GPMTD
discovers one or more material defects or errors in the work of any other aspect in which the work
materially fails to meet the provisions of the warranty requirements herein, Contractor shall, at its own
expense and within thirty (30) days of notification of the defect by GPMTD, correct the defect, error, or
nonconformity.

Notice Required — GPMTD shall give written notice of any defect to Contractor. If Contractor has not
corrected the defect within thirty (30) days after receiving the written notice, GPMTD, in its sole
discretion, may correct the defect itself. In the case of an emergency where GPMTD believes delay could
cause serious injury, loss, or damage, GPMTD may waive the written notice and correct the defect. In
either case, GPMTD shall charge-back the cost for such warranty repair to Contractor.

Contractor is responsible for all costs of repair or replacement in order to restore the work to the
applicable Contract requirements or scope of work, including shipping charges, for work found defective
before Final Acceptance, regardless of who actually corrects the defect.

6-14 Independent Status of Contractor

In the performance of this Contract, the parties shall be acting in their individual, corporate, or
governmental capacities and not as agents, employees, partners, joint ventures, or associates of one
another. The parties intend that an independent contractor relationship shall be created by this Contract.
The employees or agents of one party shall not be deemed or construed to be the employees or agents
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of the other party for any purpose whatsoever. Contractor shall not make any claim or right, privilege or
benefit, which would accrue to an employee.

6-15 Notices

Any notice which is required to be given hereunder shall be deemed sufficiently given or rendered if such
notice is in writing and is delivered personally or sent by certified mail, postage prepaid, return receipt
requested, or by a national overnight courier service to the following addresses:

Greater Peoria Mass Transit District
Procurement Administrator
2105 NE Jefferson Avenue
Peoria, IL 61603-3587

Any notice given hereunder by personal delivery or express mail shall be deemed delivered when received.
Any properly addressed notice given herein by certified mail shall be deemed delivered when the return
receipt therefore is signed, or refusal to accept the mailing by the addressee is noted thereon by the postal
authorities. Either party may, at any time, change its address for the above purposes by sending a notice
to the other party stating the change and setting forth the new address.

6-16 Non-Disclosure of Data

Data provided by GPMTD either before or after Contract award shall only be used for its intended purpose.
Proposers, vendors, Contractors, and subcontractors shall not utilize or distribute the GPMTD data in any
form without the prior express written approval of GPMTD.

6-17 Non-Disclosure Obligation

While providing the work required under this Contract, Contractor might encounter licensed technology,
software, documentation, drawings, schematics, manuals, data, or other materials marked “Confidential,”
“Proprietary,” or “Business Secret.” Contractor shall, with regard to such information and material
received or used in performance of this Contract, employ practices no less that those used for the
protection of Contractor’s own confidential information.

The Contract imposes no obligation upon Contractor with respect to confidential information which
Contractor can establish that: a) was in the possession of, or was rightfully known by Contractor without
an obligation to maintain its confidentiality prior to receipt from GPMTD or a third party; b) is or becomes
generally known to the public without violation of this Contract; c) is obtained by Contractor in good faith
from a third party having the right to disclose it without an obligation of confidentiality; or, d) is
independently developed by Contractor without the participation of individuals who have had access to
GPMTD’s or the third party’s confidential information. Contractor may disclose confidential information
if so required by law, provided that Contractor notifies GPMTD that the third party of such requirement
prior to disclosure.

6-18 Public Disclosure Requests

Contracts shall be considered public documents and, with exceptions provided under public disclosure
laws, will be available for inspection and copying by the public.

If a Contractor considers any portion of any documents which may be delivered to GPMTD pursuant to
this Contract to be protected under the law, Contractor shall clearly identify each such item with words
such as “Confidential,” “Proprietary,” or “Business Secret.” If a request is made for disclosure of any such
document, GPMTD will determine whether the document should be made available under the law. If the
document or parts thereof are determined by GPMTD to be exempt from public disclosure, GPMTD will
not release the exempted document. If the document is not exempt from public disclosure law, GPMTD
will notify Contractor of the request and allow Contractor five (5) days to take whatever action it deems
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necessary to protect its interests. If Contractor fails or neglects to take such action within said period,
GPMTD will release the document deemed subject to disclosure. By signing a Contract, Contractor assents
to the procedure outlined in this paragraph and shall have no claim against GPMTD on account of actions
taken under such procedure.

6-19 Ownership of Data

Subject to the rights granted Contractor pursuant to this Agreement, all right, title and interest in and to
the data collected and developed during the performance of this contract shall at all times remain the
sole and exclusive property of GPMTD. Contractor shall surrender all such data to GPMTD prior to
submitting an invoice for final payment.

6-20 Patents and Royalties

Contractor is responsible for paying all license fees, royalties, or the costs of defending claims for the
infringement of any intellectual property that may be used in performing this Contract. Before final
payment is made on this Contract, Contractor shall, if requested by GPMTD, furnish acceptable proof of a
proper release from all such fees or claims.

6-21 Changed Requirements

New federal, state, and local laws, regulations, ordinances, rules, policies, and administrative practices
may be established after the date this Contract is established and may apply to this Contract. To achieve
compliance with changing requirements, Contractor agrees to accept all changed requirements that apply
to this Contract and require subcontractors to comply with revised requirements as well. Changed
requirements will be implemented through subsection 5-4, Contract Changes/ Change Order Procedure.

6-22 Counterparts

This Contract may be signed in two (2) counterparts, each of which shall be deemed an original and which
shall together constitute one (1) Contract.

6-23 Contractual Relationships

No contractual relationship will be recognized under the Contract other than the contractual relationship
between GPMTD and the Prime Contractor.
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SECTION 7 - STATE OF ILLINOIS CONTRACT REQUIREMENTS

7-1 Interest of Members of in Congress

No member of or delegate to the lllinois General Assembly shall be admitted to any share or part of this
contract or to any benefit arising therefrom.

7-2 Prohibited Interests

No member, or officer, or employee of the GPMTD or a local public body with financial interest or control
in this contract during his tenure or for one year thereafter shall have any interest, direct or indirect, in
this contract or the proceeds thereof.

7-3 Contract Changes

Any proposed change in this contract shall be submitted to the GPMTD for its prior approval.
7-4 Escalation

The Department does not allow escalation clauses as part of specifications or contracts, with the
following exceptions, subject to prior concurrence for each contract:

e Procurement for rail vehicles, where the contract price exceeds one year; and
e Procurements of metal product from a mill or manufacturer where quotations based on “price at
time of shipment” have historically been used.

7-5 Equal Employment Opportunity

The Contractor will be required to comply with all applicable Equal Employment Opportunity laws and
regulations.

In the event of the Contractor's non-compliance with the provisions of this Equal Employment
Opportunity Clause, the Illinois Human Rights Act and Regulations of the lllinois Department of Human
Rights (“Department”), the Contractor may be declared ineligible for future contracts or subcontracts with
the State of lllinois or any of its political subdivisions or municipal corporations, and the Contract may be
cancelled or voided in whole or in part, and such other sanctions or penalties may be imposed or remedies
invoked as provided by statute or regulation. During the performance of this Contract, the Contractor
agrees as follows:

1. That it will not discriminate against any employee or applicant for employment because of race,
color, religion, sex, national origin, ancestry, age, physical or mental handicap unrelated to ability, or
an unfavorable discharge from the military service; and further that it will examine all job
classifications to determine if minority persons or women are underutilized and will take appropriate
affirmative action to rectify such underutilization.

2. That, if it hires additional employees in order to perform this Contract or any portion thereof, it will
determine the availability (in accordance with the Department's Rules and Regulations) of minorities
and women in the area(s) from which it may reasonably recruit and it will hire for each job
classification for which employees are hired in such a way that minorities and women are not
underutilized.

3. That, in all solicitations or advertisements for employees placed by it or on its behalf, it will state that
all applicants will be afforded equal opportunity without discrimination because of race, color,
religion, sex, national origin or ancestry, age, physical or mental handicap unrelated to ability, or an
unfavorable discharge from military service.
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4. That it will send to each labor organization or representative of workers with which it has or is bound
by a collective bargaining or other agreement or understanding, a notice advising such labor
organizations or representative of the Contractor's obligations under the lllinois Human Rights Act
and the Department's Rules and Regulations. If any such labor organization or representative fails
or refuses to cooperate with the Contractor in its efforts to comply with such Act and Rules and
Regulations, the Contractor will promptly notify the Department and the contracting agency and will
recruit employees from other sources when necessary to fulfill its obligations thereunder.

5. That it will submit reports as required by the Department's Rules and Regulations, furnish all relevant
information as may from time to time be requested by the Department or the contracting agency,
and in all respects comply with the Illinois Human Rights Act and the Department's Rules and
Regulations.

6. That it will permit access to all relevant books, records, accounts and work sites by personnel of the
contracting agency and the Department for purposes of investigation to ascertain compliance with
the Illinois Human Rights Act and the Department's Rules and Regulations.

7. That it will include, verbatim or by reference, the provisions of this ITEM in every subcontract it
awards under which any portion of the Contract obligations are undertaken or assumed, so that such
provisions will be binding upon such subcontractor. In the same manner as with other provisions of
this Contract, the Contractor will be liable for compliance with applicable provisions of this clause by
such subcontractors; and further it will promptly notify the contracting agency and the Department
in the event the subcontractor fails or refuses to comply therewith. In addition, the Contractor will
not utilize any subcontractor declared by the lllinois Human Rights Commission to be ineligible for
contracts or subcontracts with the State of Illinois or any of its political subdivisions or municipal
corporations.

7-6 Financial Assistance

This contract is subject to financial assistance contracts between the GPMTD and the United States
Department of Transportation.

7-7 Audit and Inspection of Records

The contractor shall permit the authorized representatives to the GPMTD and the State of lllinois to
inspect and audit all data and records of the contractor relating to his performance under the contract.

7-8 Assignment
Assignment of any portion of the work by Subcontract must be approved in advance by the GPMTD.

7-9 Retention of Records

The contractor shall maintain records to show actual time devoted and cost incurred for a minimum of
three (3) years after the completion of the contract.

7-10 Ownership of Records

The GPMTD shall retain ownership of all plans, specifications, and related documents.

7-11 Government Inspection

"Representatives of the State of lllinois shall have access to the site of construction and shall have the
right to inspect all project works."
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7-12 Subcontracts

The contractor shall not enter into any sub-contracts or agreements, or start any work by the work forces
of the contractor or use any materials from the stores, of the contractor, with respect to this contract,
without the prior concurrence of the lllinois Department of Transportation. All such subcontracts,
agreements, and force work and materials shall be handled as prescribed for third-party contracts,
agreements and force-account work by the IDOT manual for Public Transportation Capital Improvement
Grants. All request for concurrence shall be submitted to the GPMTD for approval prior to submittal to
IDOT.

7-13 Vendor Registration with lllinois Department of Human Rights

Vendor must provide proof of Registration with the lllinois Department of Human Rights.

7-14 Disclosure of Lobbying Activities

Byrd Anti-Lobbying Amendment, 31 U.S.C. 1352, as amended by the Lobbying Disclosure Act of 1995, P.L.
104-65 [to be codified at 2 U.S.C. § 1601, et seq.] - Contractors who apply or bid for an award of $100,000
or more shall file the certification required by 49 CFR part 20, "New Restrictions on Lobbying." Each tier
certifies to the tier above that it will not and has not used Federal appropriated funds to pay any person
or organization for influencing or attempting to influence an officer or employee of any agency, a member
of Congress, officer or employee of Congress, or an employee of a member of Congress in connection with
obtaining any Federal contract, grant or any other award covered by 31 U.S.C. 1352. Each tier shall also
disclose the name of any registrant under the Lobbying Disclosure Act of 1995 who has made lobbying
contacts on its behalf with non-Federal funds with respect to that Federal contract, grant or award
covered by 31 U.S.C. 1352. Such disclosures are forwarded from tier to tier up to the recipient.

Page 45 of 64



EMPLOYEE HEALTH CLINIC PROFESSIONAL SERVICES RFP# NF2021-08

EXHIBIT — GPMTD Drug and Alcohol Policy

Drug and Alcohol Policy

Effective as of 7/10/2017
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FTA Drug and Alcohol Policy — Greater Peoria Mass Transit District
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FTA Drug and Alcohol Policy — Greater Peoria Mass Transit District

|. Purpose of Policy

This policy complies with 49 CFR Part 655, as amended and 49 CFR Part 40, as amended. Copies of
Parts 655 and 40 are available in the drug and alcohol program manager’s office and can be found on the
internet at the Federal Transit Administration (FTA) Drug and Alcohol Program website http://transit-
safety.fta.dot.gov/DrugAndAlcohol/.

All covered employees are required to submit to drug and alcohol tests as a condition of employment in
accordance with 49 CFR Part 655.

Portions of this policy are not FTA-mandated, but reflect Greater Peoria Mass Transit District ’s policy.
These additional provisions are identified by bold text.

In addition, DOT has published 49 CFR Part 29, implementing the Drug-Free Workplace Act of 1988,
which requires the establishment of drug-free workplace policies and the reporting of certain drug-related
offenses to the FTA.

All Greater Peoria Mass Transit District employees are subject to the provisions of the Drug-Free
Workplace Act of 1988.

The unlawful manufacture, distribution, dispensation, possession or use of a controlled substance is
prohibited in the covered workplace. An employee who is convicted of any criminal drug statute for a
violation occurring in the workplace shall notify the General Manager no later than five days after such
conviction.

2. Covered Employees

This policy applies to every person, including an applicant or transferee, who performs or will perform a
“safety-sensitive function” as defined in Part 655, section 655.4.

You are a covered employee if you perform any of the following:

e Operating a revenue service vehicle, in or out of revenue service

e Operating a non-revenue vehicle requiring a commercial driver’s license

e Controlling movement or dispatch of a revenue service vehicle

e Maintaining (including repairs, overhaul and rebuilding) of a revenue service vehicle
or equipment used in revenue service

e (Carrying a firearm for security purposes
See Attachment A for a list of covered positions by job title.

Non-safety sensitive employees also must adhere to these same guidelines. Non-Safety sensitive
employees are exempt under FTA regulations, but are governed under the GPMTD’s own policy
authority as noted.
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FTA Drug and Alcohol Policy — Greater Peoria Mass Transit District

3. Prohibited Behavior

Use of illegal drugs is prohibited at all times. All covered employees are prohibited from reporting for
duty or remaining on duty any time there is a quantifiable presence of a prohibited drug in the body above
the minimum thresholds defined in Part 40. Prohibited drugs include:

e marijuana

e cocaine

e phencyclidine (PCP)

e opiates

e amphetamines

All covered employees are prohibited from performing or continuing to perform safety-sensitive functions
while having an alcohol concentration of 0.04 or greater.

All covered employees are prohibited from consuming alcohol while performing safety-sensitive job
functions or while on-call to perform safety-sensitive job functions. If an on-call employee has consumed
alcohol, they must acknowledge the use of alcohol at the time that they are called to report for duty. If the
on-call employee claims the ability to perform his or her safety-sensitive function, he or she must take an
alcohol test with a result of less than 0.02 prior to performance.

All covered employees are prohibited from consuming alcohol within four (4) hours prior to the
performance of safety-sensitive job functions.

All covered employees are prohibited from consuming alcohol for eight (8) hours following involvement
in an accident or until he or she submits to the post-accident drug and alcohol test, whichever occurs first.

4. Consequences for Violations

Following a positive drug or alcohol (BAC at or above 0.04) test result or test refusal, the employee will
be immediately removed from safety-sensitive duty and referred to a Substance Abuse Professional.

Following a BAC of 0.02 or greater, but less than 0.04, the employee will be immediately removed from
safety-sensitive duties for at least eight hours unless a retest results in the employee’s alcohol
concentration being less than 0.02.

Treatment/Discipline

Per Greater Peoria Mass Transit District policy, any employee who tests positive for drugs or alcohol
(BAC at or above 0.04) or refuses to test will be referred to a Substance Abuse Professional (SAP). All
employees are encouraged to make use of the available resources for treatment for alcohol misuse and
illegal drug use problems prior to discovery by testing conducted by the GPMTD. Any safety sensitive
employee who refuses or fails to comply with the GPMTD’s requirements for continuous treatment,
after care, or return to duty testing shall be subject to disciplinary action, up to and including
termination.
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The cost of any treatment or rehabilitation services will be paid for directly by the employee or
their insurance provider. Employees may use all accumulated sick leave, vacation, and personal
days prior to being granted a medical leave of absence in order to participate in the prescribed
rehabilitation program.

5. Circumstances for Testing

Pre-Employment Testing (D&A only)

Pre-employment alcohol tests are conducted after making a contingent offer of employment or transfer.
All pre-employment alcohol tests will be conducted using the procedures set forth in 49 CFR Part 40.

A negative pre-employment drug test result is required before an employee can first perform safety-
sensitive functions. If a pre-employment test is cancelled, the individual will be required to undergo
another test and successfully pass with a verified negative result before performing safety-sensitive

functions.

If a covered employee has not performed a safety-sensitive function for 90 or more consecutive calendar
days, and has not been in the random testing pool during that time, the employee must take and pass a
pre-employment test before he or she can return to a safety-sensitive function.

A covered employee or applicant who has previously failed or refused a DOT pre-employment drug
and/or alcohol test must provide proof of having successfully completed a referral, evaluation, and
treatment plan meeting DOT requirements.

Reasonable Suspicion Testing

All covered employees shall be subject to a drug and/or alcohol test when Greater Peoria Mass Transit
District has reasonable suspicion to believe that the covered employee has used a prohibited drug and/or
engaged in alcohol misuse. A reasonable suspicion referral for testing will be made by a trained
supervisor or other trained company official on the basis of specific, contemporaneous, articulable
observations concerning the appearance, behavior, speech, or body odors of the covered employee.

Covered employees may be subject to reasonable suspicion drug testing any time while on duty. Covered
employees may be subject to reasonable suspicion alcohol testing while the employee is performing
safety-sensitive functions, just before the employee is to perform safety-sensitive functions, or just after
the employee has ceased performing such functions.

Post-Accident Testing

Covered employees shall be subject to post-accident drug and alcohol testing under the following
circumstances:
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Fatal Accidents

As soon as practicable following an accident involving the loss of a human life, drug and alcohol
tests will be conducted on each surviving covered employee operating the public transportation
vehicle at the time of the accident. In addition, any other covered employee whose performance
could have contributed to the accident, as determined by Greater Peoria Mass Transit District
using the best information available at the time of the decision, will be tested.

Non-fatal Accidents

As soon as practicable following an accident not involving the loss of a human life, drug and
alcohol tests will be conducted on each covered employee operating the public transportation
vehicle at the time of the accident if at least one of the following conditions is met:

(1) The accident results in injuries requiring immediate medical treatment away from the
scene, unless the covered employee can be completely discounted as a contributing
factor to the accident

(2) One or more vehicles incurs disabling damage and must be towed away from the
scene, unless the covered employee can be completely discounted as a contributing
factor to the accident

In addition, any other covered employee whose performance could have contributed to the accident, as
determined by Greater Peoria Mass Transit District using the best information available at the time of the
decision, will be tested.

A covered employee subject to post-accident testing must remain readily available, or it is considered a
refusal to test. Nothing in this section shall be construed to require the delay of necessary medical
attention for the injured following an accident or to prohibit a covered employee from leaving the
scene of an accident for the period necessary to obtain assistance in responding to the accident or to
obtain necessary emergency medical care.

Random Testing

Random drug and alcohol tests are unannounced and unpredictable, and the dates for administering
random tests are spread reasonably throughout the calendar year. Random testing will be conducted at all
times of the day when safety-sensitive functions are performed.

Testing rates will meet or exceed the minimum annual percentage rate set each year by the FTA
administrator. The current year testing rates can be viewed online at
www.transportation.gov/odapc/random-testing-rates.

The selection of employees for random drug and alcohol testing will be made by a scientifically valid
method, such as a random number table or a computer-based random number generator. Under the
selection process used, each covered employee will have an equal chance of being tested each time
selections are made.
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A covered employee may only be randomly tested for alcohol misuse while the employee is performing
safety-sensitive functions, just before the employee is to perform safety-sensitive functions, or just after
the employee has ceased performing such functions. A covered employee may be randomly tested for
prohibited drug use anytime while on duty.

Each covered employee who is notified of selection for random drug or random alcohol testing must
immediately proceed to the designated testing site.

Random Testing - End of Shift

Random testing may occur anytime an employee is on duty so long as the employee is notified prior to the
end of the shift. Employees who provide advance, verifiable notice of scheduled medical or child care
commitments will be random drug tested no later than three hours before the end of their shift and random
alcohol tested no later than 30 minutes before the end of their shift. Verifiable documentation of a
previously scheduled medical or child care commitment, for the period immediately following an
employee’s shift, must be provided at least 4 hours before the end of the shift.

Return to Duty Testing

Any employee who is allowed to return to safety-sensitive duty after failing or refusing to submit to a
DOT drug and/or alcohol test must first be evaluated by a substance abuse professional (SAP), complete a
SAP-required program of education and/or treatment, and provide a negative return-to-duty drug and/or
alcohol test result. All tests will be conducted in accordance with 49 CFR Part 40, Subpart O.

Follow-up Testing

Employees returning to safety-sensitive duty following leave for substance abuse rehabilitation will be
required to undergo unannounced follow-up alcohol and/or drug testing for a period of one (1) to five (5)
years, as directed by the SAP. The duration of testing will be extended to account for any subsequent
leaves of absence, as necessary. The type (drug and/or alcohol), number, and frequency of such follow-up
testing shall be directed by the SAP. All testing will be conducted in accordance with 49 CFR Part 40,
Subpart O.

6. Testing Procedures

All FTA drug and alcohol testing will be conducted in accordance with 49 CFR Part 40, as amended.

Dilute Urine Specimen

If there is a negative dilute test result, Greater Peoria Mass Transit District will accept the test
result and there will be no retest, unless the creatinine concentration of a negative dilute specimen was
greater than or equal to 2 mg/dL, but less than or equal to 5 mg/dL.

Dilute negative results with a creatinine level greater than or equal to 2 mg/dL but less than or equal to 5
mg/dL require an immediate recollection under direct observation (see 49 CFR Part 40, section 40.67).
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Split Specimen Test

In the event of a verified positive test result, or a verified adulterated or substituted result, the employee
can request that the split specimen be tested at a second laboratory. Greater Peoria Mass Transit District
guarantees that the split specimen test will be conducted in a timely fashion. All costs for said testing are
paid by the company.

1. Test Refusals

As a covered employee, you have refused to test if you:

(1) Fail to appear for any test (except a pre-employment test) within a reasonable time, as
determined by Greater Peoria Mass Transit District .

(2) Fail to remain at the testing site until the testing process is complete. An employee who leaves
the testing site before the testing process commences for a pre-employment test has not refused
to test.

(3) Fail to attempt to provide a breath or urine specimen. An employee who does not provide a
urine or breath specimen because he or she has left the testing site before the testing process
commenced for a pre-employment test has not refused to test.

(4) In the case of a directly-observed or monitored urine drug collection, fail to permit monitoring
or observation of your provision of a specimen.

(5) Fail to provide a sufficient quantity of urine or breath without a valid medical explanation.

(6) Fail or decline to take a second test as directed by the collector or Greater Peoria Mass Transit
District for drug testing.

(7) Fail to undergo a medical evaluation as required by the MRO or Greater Peoria Mass Transit
District ’s Designated Employer Representative (DER).

(8) Fail to cooperate with any part of the testing process.

(9) Fail to follow an observer’s instructions to raise and lower clothing and turn around during a
directly-observed test.

(10) Possess or wear a prosthetic or other device used to tamper with the collection process.

(11) Admit to the adulteration or substitution of a specimen to the collector or MRO.

(12) Refuse to sign the certification at Step 2 of the Alcohol Testing Form (ATF).

(13) Fail to remain readily available following an accident.

As a covered employee, if the MRO reports that you have a verified adulterated or substituted test result,
you have refused to take a drug test.

As a covered employee, if you refuse to take a drug and/or alcohol test, you incur the same consequences

as testing positive and will be immediately removed from performing safety-sensitive functions, and
referred to a SAP.
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8. Voluntary Self-Referral

Any employee who has a drug and/or alcohol abuse problem and has not been selected for
reasonable suspicion, random or post-accident testing or has not refused a drug or alcohol test may
voluntarily refer her or himself to the General Manager, who will refer the individual to a
substance abuse counselor for evaluation and treatment.

The substance abuse counselor will evaluate the employee and make a specific recommendation
regarding the appropriate treatment. Employees are encouraged to voluntarily seek professional
substance abuse assistance before any substance use or dependence affects job performance.

Any safety-sensitive employee who admits to a drug and/or alcohol problem will immediately be
removed from his/her safety-sensitive function and will not be allowed to perform such function
until successful completion of a prescribed rehabilitation program.

9. Prescription Drug Use

The appropriate use of legally prescribed drugs and non-prescription medications is not prohibited.
However, the use of any substance which carries a warning label that indicates that mental
functioning, motor skills, or judgment may be adversely affected must be reported to the Director
of Human Resources, 309-679-8173. Medical advice should be sought, as appropriate, while taking
such medication and before performing safety-sensitive duties.

10. Contact Person

For questions about Greater Peoria Mass Transit District ’s anti-drug and alcohol misuse program,
contact the General Manager,309-679-8158 or the Director of Human Resources, 309-679-8173 Greater
Peoria Mass Transit District, Peoria, Illinois 61603.
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Attachment A: Covered Positions

e  Supervisor

e  Master Technician

e Dispatcher

e  Fleet Maintenance Director
e  Student Instructor (Trainer)
e  Bus Operator (Full or Part Time)
e  General Foreman

e  Foreman

e  Unit Builder

e  Painter/Bodyman

e  Mechanic

e Repairman

e  Utility Person

e  Security Officer

Any positions not listed above will still be subject to Non-Safety Sensitive testing per GPMTD
authority.
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(Verification that all necessary documents are included)
This form must be completed and returned with the technical proposal. Failure to return this form may
be cause for considering your proposal non-responsive.
Vendor GPMTD

Check-Off Check-Off

Cover Letter

Request for Proposal Cover Page

Attachment A: Vendor Checklist

Attachment B: Proposal Affidavit

Attachment C: Addendum Page

Attachment D: Request for Clarification/ Approved Equals

Attachment E: Affidavit of Non-Collusion

Attachment F: Indemnity and Insurance Requirements

Attachment G: Firm Data Sheet

Attachment H: Prompt Payment Affidavit

Attachment |:  Proposal Pricing Form
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The undersigned hereby declares that he/she has carefully read and examined the Advertisement, the
Scope and Terms, the Specifications, Warranty, and Quality Assurance Requirements, with all supporting
certificates and affidavits, for the provision of services specified at the prices stated in the fee proposal.

certificates and affidavits, for the provision of services specified at the prices stated in the fee proposal.

Signed:

Title:

Company Name:

Subscribed and sworn to before me this day of , 20

Notary Public:

My Commission Expires:
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The undersigned acknowledges receipt of the following addenda to this RFP. (Include the number and
date for each entry.)

Addendum Number

Addendum Number

Addendum Number

Addendum Number

Addendum Number

Addendum Number

Addendum Number

Dated

Dated

Dated

Dated

Dated

Dated

Dated

Failure to acknowledge the receipt of all addenda may cause the proposal to be considered non-

responsive to this Request for Proposal, which will require rejection of the proposal.

Signature

Title
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Date:

Proposing Company:

Section of the RFP:

Page Number:

Proposer’s Request:

GPMTD Response:

Approved
Denied

Comments:

Signature:

Date:
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ATTACHMENT E — Affidavit of Non-Collusion

| hereby swear (or affirm) under the penalty for perjury:

Signed:

Company Name:

That | am the proposer (if the proposer is an individual), a partner in the proposal (if the
proposer is a partnership), or an officer or employee of the proposing corporation having
authority to sign on its behalf (if the proposer is a corporation);

That the attached proposal has been arrived at by the proposer independently and have been
submitted without collusion and without any agreement, understanding, or planned common
course of action with any other vendor or materials, supplies, equipment, or service described
in the Request for Proposals, designed to limit independent proposals or competition;

That the contents of this bid proposal has not been communicated by the proposer or its
employees or agents to any person not an employee or agent of the proposer or its surety on
any bond furnished with the proposal, and will not be communicated to any such person prior
to the official opening of the proposal; and

That | have fully informed myself regarding the accuracy of the statements made in the
affidavit.

Subscribed and sworn to before me this day of ,20

Notary Public:

My Commission expires , 20

Proposer's Federal Employer Identification Number:

(Number used on Employer's Quarterly Federal Tax Return)
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1. These are the Indemnity and Insurance Requirements for Contractors providing services or supplies to Greater Peoria
Mass Transit District (GPMTD). By agreeing to perform the work or submitting a proposal, you verify that you comply with
and agree to be bound by these requirements. If any additional Contract documents are executed, the actual Indemnity
language and Insurance Requirements may include additional provisions as deemed appropriate by GPMTD.

2. You should check with your Insurance advisors to verify compliance and determine if additional coverage or limits may
be needed to adequately insure your obligations under this agreement. These are the minimum required and do not in
any way represent or imply that such coverage is sufficient to adequately cover the Contractor’s liability under this
agreement. The full coverage and limits afforded under Contractor’s policies of Insurance shall be available to GPMTD and
these Insurance Requirements shall not in any way act to reduce coverage that is broader or includes higher limits than
those required. The Insurance obligations under this agreement shall be: 1—all the Insurance coverage and limits carried
by or available to the Contractor; or 2—the minimum Insurance requirements shown in this agreement, whichever is
greater. Any insurance proceeds in excess of the specified minimum limits and coverage required, which are applicable to
a given loss, shall be available to GPMTD.

3. Contractor shall furnish the GPMTD with original Certificates of Insurance including all required amendatory
endorsements (or copies of the applicable policy language effecting coverage required by this clause) and a copy of the
Declarations and Endorsement Page of the CGL policy listing all policy endorsements to GPMTD before work begins.
GPMTD reserves the right to require full-certified copies of all Insurance coverage and endorsements.

I. INDEMNIFICATION

To the fullest extent permitted by law, Contractor agrees to indemnify, and hold harmless, and upon request, defend
GPMTD, its officers, directors, Board Members, employees, agents, representatives, volunteers, subsidiaries, successors,
and assigns (“Indemnitees”), from any claim, liability, damage, expense, suit or demand (including, without limitation,
reasonable attorneys’ fees and court costs) for any losses, damages, injuries, or death to any persons including
Contractor’s employees or any Subcontractor’s employees, or for damage or loss to any third-party property, arising out
of or in any manner related to, based upon, or in connection with any operations, performance, breach, course or scope
of Work, act, omissions, or presence upon, use, or other encountering of any property, facilities, personnel, vehicles,
equipment, or operation of GPMTD by or involving GPMTD, Contractor or any of their employees, agents, representatives,
facilities, vehicles, materials, equipment, or Subcontractors (regardless of tier) or anyone directly or indirectly employed
by any of them, in any connection with the Work performed by or on behalf of Contractor, regardless of whether the
Contractor is a party to any lawsuit. In that regard, this obligation to indemnify includes, without limitation, claims against
GPMTD for GPMTD’s own negligence or fault.

Il. INSURANCE

All insurance required except for worker’s compensation shall be endorsed to add Greater Peoria Mass Transit District,
it’s officials, Board members, employees, agents and volunteers to be added to all liabilities policies as additional insureds.
The contractor’s insurer will provide at least 30 days written notice of cancellation.

| have read and understand the above requirements and agree to be bound by them for any work performed for the
GPMTD.

Authorized Signature: Date:

Printed name:
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ATTACHMENT G - Firm Data Sheet

The prime consultant is responsible for submitting the information requested below for all firms on the
project team, both prime and subcontractors. All firms are to be reported on one combined sheet unless
the number of firms requires the use of an additional sheet. Failure to submit complete data will result in

the Expression of Interest not being considered.

Firm’s Name and Address Firm’s DEE Firm’s Firm’s Ann.ual
Status Age Gross Receipts
* Y = DBE-Certified by IDOT NA = Firm Not Claiming DBE Status
N = Not DBE-Certified by IDOT IP = DBE-Certification In-Process
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ATTACHMENT H — Prompt Payment Affidavit

Complete either (A) or (B), as applicable
(A) The undersigned affirms, to the best of his/her knowledge and belief, that:

(1) The undersigned understands and agrees that the Contractor is required to pay all
Subcontractors for all work that any Subcontractor has satisfactorily completed no later than
thirty (30) days after the Contractor has received payment from GPMTD for that work.

(2) The undersigned understands and agrees that the Contractor is required to pay retainage
amounts, if any, to a Subcontractor no later than thirty (30) days after the GPMTD has released
retainage to the Contractor for that portion of the work.

(3) The undersigned understands and agrees that any delay in or postponement of payment to any
Subcontractor by the Contractor requires the Contractor to demonstrate good cause and to
receive prior written approval by GPMTD’s General Manager or his/her authorized representative.

(4) The undersigned understands and agrees that the GPMTD will not pay the Contractor for
Services performed or Deliverables submitted unless and until the Contractor certifies that the
Subcontractors have been promptly paid for the work or services they have performed under
all previous payment requests, as evidenced by the filing with the GPMTD the Contractor's
sworn statement that the Contractor has complied with the prompt payment requirements.

The undersigned solemnly declares and affirms under penalty of perjury that the above and
foregoing are true and correct, and that he/she is authorized on behalf of the Contractor to sign
this affidavit.

Signature Company Name

Official’s Name and Title Date

(B) The undersigned solemnly declares and affirms under penalty of perjury that no Subcontractors
will be used in the performance of the work or services and, as such, the statutory prompt
payment requirements are inapplicable. The undersigned further declares that he/she is
authorized on behalf of the Contractor to sign this affidavit.

Signature Company Name

Official’s Name and Title Date
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ATTACHMENT | — Proposal Pricing Form

The undersigned hereby declares that he/she has carefully read and examined the Public Notice, the Request
for Proposal, terms, and requirements, with all supporting certificates and affidavits, for the goods and
services noted herein, and that he/she will enter into contract negotiations for said provision of goods and
services, as specified, using the costs identified herein, as the basis for those contract negotiations.

The proposer will attach a detailed pricing form as outlined in section 2-10
Proposal Pricing Structure

It is certified that this proposal is made in good faith and without collusion with any person bidding on this
contract or with any officer or employee of the Greater Peoria Mass Transit (GPMTD).

The contents of this proposal are known to no one outside the undersigned company. By execution below,
proposer hereby offers to furnish services as indicated herein.

Signature Company Name
Official’s Title Address
Date Telephone Number
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