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Appendix D – Rider Survey Comments 
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Compliments 
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Bus Stop Comments 
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Earlier and/or Later Service Requests 
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Weekend Service Requests 
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New Service Requests  
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Improved Frequency Requests 

 

Schedule Reliability Comments 
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Fare Policy or Transfer Policy Comments 

Communication/Customer Information Comments 
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Operations and/or Vehicle Comments 

 

Rider Behavior/CityLink Enforcement Comments 
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Bus Driver Complaints 
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Mixed Topic Comments 
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Bus Stop Comments 

Need to add a bus stop on Route #16 closer to the Midwest Orthopedic Center.  

Decrease travel/walk time between bus stops.  

Bus stop on Route #16 is unsafe, as it is near the highway.  

Add a bus stop on Mary Street.  

Add another bus stop at University near the filling station (north of War Memorial).  

Add another bus stop between Hamilton, Jefferson and the Transit Center.  

Improve proximity of bus stops to main residential complexes, shopping centers, and 
medical facilities, so riders do not have to walk several blocks to their destination.  

Increase number of stops on Willow Knolls.  

Need more consistent bus stops. Have bus outbound and inbound stops at the same 
corner.  

Reduce litter at bus stops by adding more trash cans.  

Bus stop on Sheridan by the Hyvee can be unsafe in the winter time, as the drop off 
area is often not cleared, making it difficult for riders to wait for the bus.  

Bus stops are too far apart.  

Add a bus stop in front of Heartland Clinic – Garden location.  

Add a bus shelter at stop on Pryor.  

The bus stop on Mary St. was moved in front Menards, but it has made it very difficult 
for those living in the area to walk that far.  

Place more visible and convenient bus stop signs, so riders do not need to walk over a 
block from the sign to the street that has the stop.  

Need a bus shelter on Main St. by McDonald’s and the shopping center.  

The bus stop on Gayle (in between Richwood and Leroy) is unsafe, as it is on the wrong 
side of the road, which makes crossing to get to the bus stop very dangerous for riders.  

Move bus stop closer to University Garden.  

Can eliminate some of the unnecessary stops on Madison. 

Need to improve cleanliness of bus shelters and surrounding areas. 

Add a bus shelter at 5700 SLK Plank Rd. Bellevue – 15 Lincoln.  

Increase bus shelters, especially for disabled riders.  
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Weekend Service Requests 

Run Route #16 on Sundays.  

Run Route #23 on Saturdays.  

Add Sunday service for Route #20 to ICC and #20 at 10:00am lineup.  

Expand service to Walmart on Sundays.  

The Knoxville bus needs to run on Sundays.  

Expand weekend and holiday service for the Route #20 ICC.  

Expand Route #11 service on Sundays.  

Need a Sunday bus service for the 20 ICC Express to go to Walmart and Paradise 
Casino.  

Expand weekend service.  

Increase Sunday service.  

Increase service for Route #23 bus to run all day and on weekends.  

 

New Service Requests 

Expand service to Bartonville and other areas in South Peoria.   

Eliminate Route #9 and add #24 Route to Bartonville.  

Expand service to Morton residents.  

Expand service to Bartonville Kroger grocery story.  

Add a route that extends to Morton area.  

Add additional service to Chillicothe.  

Bus Route #24 is greatly needed to Bartonville, as there is a large population of 
workers in this area that need transportation to and from Peoria.  

 

Rider Behavior/CityLink Enforcement Comments 

Improve enforcement of bus policies and city laws.  

Transit security often refuses to record rider complaints.  

Concerns regarding homeless individuals residing in bus shelters and taking up seats for 
bus riders. This is possibly a concern that should be addressed by the city?  

Improve enforcement of bus policies by bus operators and supervisors.  

Make sure reserved handicapped seats are observed by all riders.  

Allow women with children to keep babies in their strollers toward the front of the bus 
for easier on and off access.  
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Operations and/or Vehicle Comments 

Need more space for strollers and wheelchairs at the front of the bus.  

Add phone charger stations and WIFI to buses.  

Improve cleanliness of bathrooms within the CityLink Transit Center.  

Improve interior and exterior maintenance of buses.  

Add WIFI to all buses.  

Offer bus operator incentives to encourage friendlier service.  

Need to run longer service on Sundays for all the major routes.  

Expand longer service for Route #6 and #11 on Saturdays and Sundays.  

Expand Route #7 service to later hours.  

Keep Route #11, but expand the service to later in the evening.  

Run shuttle bus 7 days a week and extend hours of service.  

 

Fare Policy or Transfer Policy Comments 

Consider offering a declining balance bus pass.  

Offer an online pass purchase.  

Offer a two-day bus pass option.  

Bring back the transfer pass, as some riders don’t always utilize or need a full day 
pass.  

Offer debit/credit card fare boxes.  

 

Improved Frequency Requests 

All bus routes should run every 30 minutes and seven days a week.  

Eliminate Route #9 and expand service for Route #8.  

Increase bus service for Route #6 Sheridan, as well as add additional bus shelters and 
more frequent service.  

Expand Parkview route to every 30 minutes.  

 

Communication/Customer Information Comments 

Improve telephone assistance for fielding complaints during business hours.  

Need to distribute both physical and electronic proposed new bus routes, so all can 
view the new proposals even if they do not have computer access.  

Improve bus operator service – complaints about rude operators  

Improve bus operator customer service. 
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Mixed Topic Comments 

Request for bus stop at Shipman and MLK, as well as additional/more frequent stops on 
the Southside.  

Suggestions for a 24-hour service to run every 30 minutes.  

 

Uncategorized Comments 

Make buses more handicap accessible (especially for disabled persons who use a 
walker or cane) and expand areas on the bus for women and children.  

Offer more incentives for monthly bus pass holders.  

Eliminate Route #3.  

Don’t eliminate #6 Route, as it stops at the Golden Acres Shopping Center (Kroger is 
located here).  

Add more connections/transfers to major streets like War Memorial and University.  

Eliminate the requirement that CityLink employees have to have a car to apply.  

Bring back park and ride buses – specifically for holiday events such as Fourth of July 
and Glen Oak Fireworks.  

Add overhead heaters for inclement winter months at the CityLink Transit Center.  

Keep services at Farmington and Raven Swards.  

Don’t eliminate Route #16.  

If you are to eliminate Route #6 then please find a way to make #14 a more direct 
route to Evergreen Acres Shopping Center.  
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Bus Stop Comments  

Proposed a bus shelter on Florence Avenue.  

Ensure there are same bus pick up and drop off locations – Several residents 
complained about being picked up near their homes, but not being able to get dropped 
off at the same location, thus having to walk several blocks home.  

Many of the advertising benches can be confused with bus stop benches. There needs to 
be better bus stop sign visibility, so it is clearer where the bus stop is.  

There is a big demand and need for a bus stop at the Midwest Orthopedic Center.  

Route #12 doesn’t have a bus stop near the Election Commission (voter discrimination). 
There have been discussions regarding adding a stop here, but the Election Commission 
is charged with the responsibility of building a concrete landing pad that extends from 
the sidewalk in order for it to be ADA compliant and allow CityLink to safely drop off 
passengers.  

Can bus stop benches be added that don’t impede pedestrian traffic, but give riders 
who are waiting a place to sit? While CityLink did remove many of the benches, they 
replace them with 50 new bus shelters across the city.  

There is a need for more bus shelters near Peoria medical centers, as many people 
traveling to these locations need somewhere to rest while waiting for their next bus 
transfer/connection.  

 

Route Proposal Comments 

Supportive of scheduling changes to route on North University for G&D employees who 
work there.  

Eliminating the loop on Route #1 by OSF might make it difficult for some employees to 
make it to work on time. A suggestion might be to keep the loop for every other trip or 
every hour, rather than every 30 minutes?  

Eliminating Route #6 would significantly impact the residents at the Glen Oak Tower 
apartment complex (176 residents and 50% are disabled). Currently, Route #6 picks 
them up at the front door and it is one of the only ways for these residents to make it to 
the Kroger grocery store and other stores in the Evergreen Shopping Center.  

 

New Service Requests 

Consider extending a route closer to the Midwest Technical Institute in East Peoria.  

Would like to see an expansion to Washington for paratransit services. There is a high 
demand for patients traveling to medical clinics in Peoria for dialysis and other life-
saving medical treatments.  Currently, most patients are taking CityLift to get to 
appointments, but this has become extremely inefficient for both patients and medical 
providers in the Washington area.   

G&D employees would like to see an expansion of service to Bartonville, as it is nearly 
a 3.2 mile walk from drop off. Additionally, they would like to see a possible route to 
Morton as well.  
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Weekend Service Requests 

Route #8 on Saturdays currently has a very inconsistent and confusing schedule. Support 
changes to this route, especially changes to the frequency of service, and would love to 
see expansion of service to Sundays.  

 

Earlier and/or Later Service Requests 

Expand Saturday bus service to extend past the current or 5:15 to 7:15pm to Walmart 
– Suggest to residents to create another petition about expanding Saturday service and 
take to elected officials in Pekin.  

 

Rider Behavior/CityLink Enforcement Comments 

Is there a better way to display and enforce polices to make the bus experience safer 
and more enjoyable for riders? (ex. Better enforcement of grocery containment, 
walker/stroller storage so it is not blocking the aisles, alcohol consumption).  

 

Fare Policy or Transfer Policy Comments 

There were many questions about the implementation of a mobile app. The goal is to 
have GPS on each bus in the next 24 months, along with a mobile app service to 
accompany it. This will enable riders to track if their bus is running on time, and where 
exactly it is on the route.  

 

Improved Frequency Requests 

How do you appeal to potential new riders? A suggestion is to increase frequency of 
service to encourage more people to use public transit because it is more convenient. 
Additionally, appealing to people’s social conscience is another method to attract new 
riders (public transit is more environmentally-friendly and is good for the community).  

Ridership has increased in the past two years, so the demand for more frequent service 
and expansion is warranted.  

 

Uncategorized Comments 

Timing of route to and from Southern Peoria is inefficient.  

Is there a possibility to partner with ride share companies such as Uber or Lyft to help 
pick up riders who live in isolated areas that bus travel isn’t efficient? Are there any 
subsidies available to help provide this service, especially for sick, elderly or disabled 
riders? 

 

 


